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Strata insurance
that takes flexibility
to a new level.
Insure with WFI and you’ll deal directly with a local area manager who will take the time to understand you and your
individual needs as a strata manager. That means you choose the cover you want. WFI offers a range of policies to suit
commercial or residential strata insurance requirements. WFI, good people to know for insurance since 1919.

For strata insurance call 1300 934 934 or visit wfi.com.au
To see if our products are right for you, always read the PDS from the product issuer, WFI (ABN 24 000 036 279 AFSL 241461).
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Strata insurance
that listens to you.
WFI offers insurance plans for
commercial and residential strata
complexes. Adding to their
existing range of rural, business
and home and car insurance, WFI
are pleased to provide you with a
choice when it comes to such a
specialised form of insurance.
WFI took a close look at the
needs of strata owners before
introducing their insurance plans
for commercial and residential
strata complexes. Listening to
clients and understanding their
insurance needs has helped
WFI to develop a range of strata
insurance products that offer
lexibility and choice for strata
managers and body corporates.
WFI’s strata insurance plans
consist of a range of individual
policies from which you can
choose to meet the requirements
of your strata complex. This
approach provides lexibility;
meaning if your circumstances
change and broader insurance
cover is required, it is easy for you
to integrate additional policies to
your plan.
Tailor your strata insurance
Many building owners and
managers often fall into the trap of
believing that one size its all when
it comes to purchasing strata
insurance. The fact is that strata
buildings and developments vary
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enormously and it’s important to
make a choice that best suits the
requirements of your commercial
property.
Choosing an insurer with a wide
range of policies allows you to
select insurance cover that best
suits the requirements of your
individual strata complex.
The WFI Commercial and
Residential Strata Plans each
consist of seven different policies
covering a wide range of risks
that building owners should
consider when thinking about their
insurance needs:
• Building and common contents
• Machinery breakdown
• Electronic equipment
• Voluntary workers accident only
• Fidelity guarantee
• Legal liability
• Strata council member legal
liability
WFI understand that choosing
the right insurance cover is as
important to you as is inding an
insurance specialist you can trust.
WFI takes insurance personally
For over 90 years, the WFI team
have met with Australians in their
homes, at their workplaces, and

in local WFI branches to talk
to clients about their insurance
needs.
Even though they are one of
Australia’s leading insurers, they
still believe in friendly, personal
service. That’s why they have
over 170 local Area Managers
and 16 Client Service Teams,
situated across Australia, who
are committed to deliver on this
promise.
Their people are experienced
insurance professionals who take
the time to listen, understand
what’s important to you and talk to
you about your insurance options.
That way you get the cover that
suits your needs.
And if you ever have to make a
claim, it’s reassuring to know it will
be handled by a dedicated claims
oficer who is on hand to provide a
simple and timely claims process.
WFI’s philosophy is to provide
an excellent personalised claims
service to every client, in every
claim.

Backed by a 90 year history
WFI have been insuring Australians
since 1919. Over this time, they
have been there for their clients,
providing support and assistance
when clients needed it the most.
We may be living in the age of
self-service, however when it
comes to safeguarding the things
that are important to you, there’s
no substitute for personal service
from your insurer. It’s good to
know there is always someone
you can call when you’re insured
with WFI.
Find out for yourself why WFI is
one of Australia’s leading insurers.
Phone 1300 934 934 or visit
wi.com.au.
Disclaimer:
To see if WFI’s products are right
for you, always consider the PDS
from the product issuer, WFI (ABN
24 000 036 279 AFSL 241461).

Why choose WFI?
•
•
•
•

A leading insurer with over 90 years’ experience
Personal service from a local with expertise in insurance
You deal directly with WFI, from enquiry to claim
You can tailor your own insurance package
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Sydney smashes past
$900,000 median house price
while perth starts falling
Domain Group House Price Series Quarterly Report

by 1.8 per cent over the quarter,
contributing to an annual increase of
8.0 per cent. The national median unit
price increased by 0.4 per cent over
the quarter and 5.2 per cent over the
year to end March.
Dr Andrew Wilson, Senior Economist,
Domain Group, commented;
“Relecting the local economic
environment and supply and demand
drivers, capital cities around Australia
recorded mixed results for house
and unit price growth over the March
quarter.”
Sydney continues to stride ahead,
recording another strong quarterly
increase of 3.6 per cent, taking the
median house price to yet again a
new record of $914,056. Over the
March quarter, the median unit price
also increased - by 1.2 per cent to
$609,800.

Thursday, 30 April 2015: According
to the Domain Group’s House Price
Report, the national median house
and unit price recorded modest
growth during the March quarter,
relecting the variance in capital city
results.
Domain Group data shows the
national median house price increased

Adelaide and Darwin were the only
two other capital cities to record
increases in both house and unit
prices over the quarter.
Melbourne and Canberra both saw
an increase in the median house
price, 2.2 per cent and 1.1 per
cent respectively, and falls in unit
prices, 0.3 per cent and 3.6 per cent
respectively.
Brisbane saw falls in house and unit
prices over the March quarter. The

median house price fell marginally by
0.7 per cent while units fell sharply by
2.3 per cent.
“Melbourne, Canberra and Brisbane
saw falls in the median price of units
as the impact of recent construction
and new supply ilters through to the
market,” said Dr Wilson.
In Perth, the median house price feel
steeply by 2.1 per cent while units
were lat over the quarter.
Hobart saw house price growth
weaken with the median falling by 0.6
per cent while unit prices increased
strongly by 5.0 per cent over the
quarter.
Dr Wilson continued; “Capital city
prices growth is likely to track local
economic performance with the
prospect of lower interest rates now
diminishing as early signs continue to
emerge of an improvement in national
economic activity.”
“Sydney will continue to lead the pack

in house price growth - clearly ahead
of Melbourne, Adelaide, Canberra,
Brisbane and Hobart, which are set
to continue to record modest to
moderate prices growth on the back
of improving economies.”
“Flattening economic activity and
falling conidence in Perth, and to a
lesser degree Darwin, will continue
to put downward pressure on house
price growth as those capital cities
transition rapidly from their previous
resource and population boom
environments.”
For further information or to arrange
an interview please call: Reservoir
Network: 02 9955 8000
Di Challenor – 0407 497 821 / di@
reservoirnetwork.com.au
Georgie Pickett-Heaps - 0402 633
806 / georgie@reservoirnetwork.com.
au

Key points
· Sydney market continues to record strong but steady growth
· Melbourne market rebounds, following moderating activity last year
· Perth prices now falling as weaker economic activity impacts
conidence
· Solid growth performances from Adelaide and Canberra but
Brisbane prices lat

Domain Group
Domain Group, a Fairfax Media real estate business, is a leading supplier of multi-platform property marketing and search solutions. We deliver property information, CRM
technology, research and data solutions nationally to property seekers and sellers, real estate agencies, developers, government organisations and inancial markets.
Domain Group’s data and property research division, comprising APM and PriceFinder products, has been helping consumers and organisations make informed decisions about
property since 1989. We collate commercial, rural and residential property activity from a large variety of sources including auctions, government and semi-government agencies,
real estate advertising and agent businesses, plus researchers. This vast pool of government and propriety information ensures our databases and products contain the latest and
most detailed property and Real Estate market information available.
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does size matter?
Will 2015 will be the year that
small becomes sexy?

‘supersize-me’ thinking.

‘Sustainability’ is as much about good use
of space and resources as it is about getting
an independent rating. The last decade or
so has seen a signiicant reduction in the
average ofice space per employee. In 1995,
it was around 30 square metres; today it is 20
square metres or less.
Yet while workspace ratios have declined in
recent years, we continue to think big is best
in residential development.
Australians currently build some of the
largest new houses in the world (overtaking
Americans in the wake of the Global Financial
Crisis). As our population grows and our
cities expand, we will need to challenge this

Professor Rob Adams from the City of
Melbourne argues that population growth
– which may mean Australia is home to 40
million people by 2060 – could be the best
thing to happen in our cities, provided we
embrace a philosophy of “intensiication, not
dispersion.”
The word ‘density’ often evokes concrete
jungles of high rise apartments, commuters
sardined into crowded trains and congested
streets. However, as my colleague, the
GBCA’s Chief Operating Oficer, Robin Mellon,
says: “density can also mean museums and
art galleries, café culture and festivals, diverse
dining options and eficient transport systems.
Density can also generate employment,
wealth and investment.”

And this is why many city dwellers are
beginning to trade place for space,
choosing to live in ‘micro apartments’. The
Age recently reported that “Melbourne is
becoming a city of ‘super-dense’ towers,
packed with tiny apartments” but for many
people, a smaller place closer to work
and with access to amenities can equal a
better quality of life. The Green Star – Multi
Unit Residential rating tool was originally
developed to encourage such developments
to improve sustainability, quality AND amenity,
and the certiied projects from Moonah to
Melbourne and from Reid to Rozelle have
achieved just those objectives.
As Green Star – Communities projects such
as Bowden in South Australia and Barangaroo
South in Sydney demonstrate, a great place

to live is not just a question of space – it’s
about amenity too. People want to live close
to shops and services, to entertainment and
excitement – to, in a word, ‘life’.
While most people with a choice may shrink
from the thought of ‘high rise enclaves’,
density doesn’t need to mean ‘residential
ghettos’. Keynote speaker at Green Cities
2015, Larry Beasley, argued that we are
captivated by places with “character,
charm and caprice”. These places are
rarely low-density suburbs, but inner-city
neighbourhoods with walkable streets,
human-scale buildings and economic vitality.
When we build places that people love, they
will stand the test of time.

3 COLOURS PAINTING SERVICES – MASTERS OF OUR CRAFT
It is always our aim to impress. At 3 Colours Painting Services we take pride in providing value for money, delivering superior
workmanship, dealing with utmost professionalism and supplying quality results. Aside from our many awards we feel our greatest
achievement is the host of glowing testimonials from our many happy clients.
3 Colours values client relationships and takes a long-term view to applying inishes that will stand the test of time. The quality
of our work is on display every day! Even if it’s a decade later, we want you to come back to us for your next project.

Visit us at 3colours.com.au to learn more or call us on 1300 883 635 for a free consultation and quote.
TM

W: 3colours.com.au E: 3colours@3colours.com.au
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Strata apartments and
the water trap
By Willow Aliento, The Fifth Estate
,

Under the new Sydney Water rules,
which apply to all multi-residential
projects within its service area,
apartments must have a single point
of entry for water with an individual
submeter installed outside the apartment
so it can be easily read.
This will make billing fairer, a Sydney
Water spokesman said.
“All new buildings, those that had their
building approvals since September
2014, must have individual unit meters
but there is quite a lead time before any
of these buildings are completed so it is
too early to conirm the water savings
that we expect to see.”
The Water Smart Strata package aims
to overcome some of the hurdles for
buildings functioning under the old
regime of collective metering with a
package of skills and services that starts
with a water use audit and identiication
of any structural issues that can be
remedied to save water.
“What we suggest to building
management committees is to look at
the overall water use of the base building.
We take its typical Sydney Water bill, look
at how many apartments and how many
bedrooms there are and run it through an
algorithm to show how it is performing
against the water eficiency benchmark,”
Mr Marsh said.
Generally, he said, buildings will be
consuming water well above the
benchmark, which is a clear sign there’s
work to be done.
What causes excess water use?

Owners of strata apartments who want to
green their property are often hamstrung
by a host of constraints that don’t assail
owners of free standing property. Here
we look at water use through the eyes of
a new alliance designed to tackle waste
and fairer metering, as City of Sydney
announces new grants for water saving in
strata property.
A new alliance of companies has
developed a program to overcome the
hurdles of reducing water wastage in
strata-titled apartments.
Strata apartment owner corporations can
save thousands of dollars a year through
implementing water eficiency programs,
however the hydraulic design and
metering arrangements in many existing
buildings can create extra hurdles.
Water Smart Strata involves three irms
– Watersave Australia, BMT WBM and
Skilltech. The irms have complementary
skills in submetering supply and
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installation, water usage audits and
analysis, leak detection and repair, low
low ixtures supply and installation, meter
reading and project management.
Paul Marsh, chief executive of Watersave
Australia, said the alliance had come
about in response to issues identiied by
the individual irms while working with
City of Sydney and Sydney Water on
water-saving initiatives for the multiresidential sector.
These issues include the lack of individual
metering for most apartments, as Sydney
Water only made individual submetering
a requirement of connecting to its
system in September 2014. Further, Mr
Marsh said that many apartments have
multiple points of entry for water, which
makes retroitting individual submetering
extremely dificult, particularly as they
would generally need to be installed
inside the apartment, which creates a
privacy issue.

Because of this, in most strata buildings
water is billed to each owner on the basis
of lot entitlement, rather than on what
they actually used. This, Mr Marsh said,
creates an equity issue.
A spokesperson for the City of Sydney
told The Fifth Estate that the lack of
water metering of individual apartments
was also a key challenge for building
management and maintenance.
“Owners are only allowed to pass on
water bills to tenants when consumption
is metered. Apartment tenants therefore
have limited incentive to reduce their
consumption, report leaks or allow
access for repairs and water eficiency
upgrades,” the spokesperson said.
“Another key point is that improving
water eficiency also reduces energy
consumption, costs and carbon
emissions considering that the largest
demand of water in an apartment is for
(hot) showers and baths.”

Some of the structural issues that may
cause excess water use Mr Marsh
said could be remedied include leaks
in top-up tanks for the airconditioning,
broken loat valves, irrigation not working
eficiently, or the top-up facility and
backwash outlet for pools set up in a way
that wastes too much water.
This initial package of assessment, and
quick-ix of common area issues can cost
the body corporate very little and lead to
substantial savings, as a loat valve set
at the wrong level in the air conditioning
top up tank, for example, can dump 100
litres of water every minute. Marsh says it
is the kind of law that no-one would even
notice unless they actually went into the
plant room and examined the tank.
For some apartment block committees,
that might be as far as they want to take
it. For those who want to go further, a
more granular analysis is carried out
with data logging technology installed
at key metering points that uses remote
telemetry to give readings every 15
minutes for a month.
This gives a 24-hour picture of water use,
and it is the period between 2am and
4.30am when most people are asleep
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Your building informaion, anyime, anywhere

and not using water that shows up any
major leaks or water wastage issues. The
monthly picture also shows patterns of
water use by home owners.
This can then lead to further
improvements such as inding and ixing
any identiied leaks, and potentially
retroits of ixtures in apartments
themselves, such as changing to low low
shower heads, installing aerators for taps
and ixing any leaks.
“We can help the owners corporation
develop the business case, and show
them the dollar savings,” Mr Marsh
said. Where owners corporations agree
to access to individual apartments it
is then possible for further work to be
undertaken including potential installation
of smart submetering, retroits of watereficient ixtures and ixing of leaks within
apartments.
Because most apartments in a building
will have a similar layout, an individual
apartment audit is generally fairly fast, Mr
Marsh said, and any items that are to be
ixed or upgraded can be done then and
there.
“The data shows that 60 per cent of
water in apartments is used in showers
and that there has been an average 20
per cent reduction in water use where
a retroit has been done. That is a huge
saving,” Mr Marsh said.
Finance available
The alliance has put together a inance
package that allows strata corporations
to spread the cost of all works over a
three-to-ive-year period.
Mr Marsh said there is growing interest in
the Water Smart Strata offering outside
Sydney, with requests from the Hunter,
and also interest from Victorian water
retailers.
“Everyone is interested because of
inequity issues in the use of water,” he
said.
City of Sydney grants
The City of Sydney has launched a
program of grants for strata apartments
that do not currently have submetering
on irrigation or pools, with grants up
to $5000 for 50 per cent of the cost of
installation, and also proportional funds
of up to $10,000 per building for the
installation of water eficient showers
and low regulators for taps inside
apartments.
According to data in the City’s water
eficiency plan developed by the
Institute of Sustainable Futures in
2012, consumption by multi-residential
apartments comprised 38 per cent of
water use in the City of Sydney, with up
to 90 per cent of this water used inside
apartments. Low-low showerheads
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and ixing leaks have been identiied as
the most signiicant and cost-effective
options for reducing water use.
And because the apartment sector
has the highest consumption of any
sector in the city, eficiency measures
are regarded as key to achieving overall
water consumption targets of 10 per cent
reduction by 2030 based on 2006 levels,
a City of Sydney spokesperson told The
Fifth Estate.
“We believe that the apartment sector of
new and existing apartment buildings can
reduce their potable water consumption
by seven per cent cost effectively by
2030 from 2006. This is despite an
expected growth in residential population
of 62 per cent over the same period,” the
spokesperson said.
Sydney Water’s WaterFix program
Sydney strata residents can also save
water and reduce bills through Sydney
Water’s WaterFix plumbing service.
The service includes an audit of plumbing
ixtures, repairs to leaks in taps and
toilets, replacement of taps, installation of
water eficient showerheads [costs from
$55 for the showerhead], installation of
four-star dual-lush toilets [from $385],
and installation of low control devices to
make existing taps, toilets and showers
more water eficient.

bNoiceboard is a web based noice board designed for
easy storage and access to all relevant informaion related
to the smooth operaion of a strata also
building.
reduces the need for pumping,
owner.

dollar value of that saving
Residents
Immediate
access to allhowever
relevantthe
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A rate
of $22 an –apartment
for reducing
has not been quantiied.
toiletAbility
lush volumes,
lower- to other residents for house
to postinstalling
“Sicky Notes”
low keeping
shower ittings
and installing low
What to look for in water eficiency if
maters.
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tapsOwners
was negotiated
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Marsh says
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are buying
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The new pricing of the WaterFix program
would have cost the body corporate
$196 a bathroom, however, this would
still give a payback period of only 11.6
months.
Additionally, the owner’s corporation
believes there has been a saving on
energy costs, as an energy audit revealed
that pumping water from ground level
to a central holding tank on the roof
and then to the hot water service and
individual apartments accounted for 12
per cent of the common property energy
usage. Reduction in water use therefore

Most people, he says, will probably only
consider what’s in their own apartment,
however, and not consider the structure
of the building and common areas and
amenities and what their level of watereficiency might be.
The Fifth Estate has heard from other
sources that it’s deinitely worth inding
out, as the water bills of common
area items such as garden irrigation,
airconditioning, pools, saunas, spas,
gymnasiums and end-of-trip facilities all
add to the body corporate fees paid by
every owner.

www.bNoiceboard.com

For a single dwelling, the service cost
starts at $132, which includes a $99
call out fee and a tap leak repair of $33.
However, a Sydney Water spokesperson
said that for strata buildings, signiicant
savings can be passed on where bulk
appointments are scheduled within a
property on the same day.
Case study – Parkridge Apartments
Green Strata case studies such as
Parkridge Apartments demonstrate rapid
payback and substantial inancial gains
from water eficiency for owners and the
body corporate. Parkridge was built in
1981, and had common metering for 120
apartments. The owners’ corporation
participated in a pilot of Sydney Water’s
Hi-rise program in 2010.
An initial audit revealed the bulk of water
was being used within apartments, so the
owners corporation voted to undertake
the WaterFix program for any apartment
that had not previously undertaken
retroits of water-eficient ixtures.
This was done in 2011 at the body
corporate’s expense because while just
over half of the apartments had already
been retroitted through individuals
undertaking WaterFix or through
individual initiative, the water bill for
all apartments was being paid out of
administrative funds, so any upgrade to
ineficient apartments still beneitted every

STRATA VOICE JuNE 2015

STRATA VOICE

OurBodyCorp
Improves
Communication
By Rainer Jozeps, Director, OurBodyCorp Pty Ltd

M

y wife and I purchased
a townhouse in a newly
constructed block of four,
and being self-starters we called our
own Strata meeting with the other
new owners to get things moving. As
CEO’s of major cultural institutions,
we knew how Board meetings and
managing budgets worked, and a
Strata meeting seemed much the
same, so it wasn’t dificult.
And so OurBodyCorp, one of
Australia’s few online portals for selfmanaged Owners’ Corporations was
begun.
For the lay person the Strata industry
is heavily burdened with industryspeak; Owners’ Corporation, Strata
Group, Executive, Schemes and
Lots, and on it goes. But in fact,
notwithstanding the legal nuances
that spiral into administrative
complexity, the process of managing
one’s Strata is relatively simple:
owners meet to discuss how best to
manage their property according to a
budget they set and adhere to.
And as with all good management
processes, if there’s agreement about
the common goals then caring for
the property isn’t that hard. And who
wouldn’t agree that we all want to:
1. Live harmoniously
2. Maintain and enhance our
property’s value
Yes, people disagree from time to
time about how to get there, but
that’s healthy, so long as people
communicate frequently and
respectfully; and most often they do.
A key to this is that owners feel part
of a community; their community.

PAGE 10

Community-building is important
if everyone is going to get along.
The property everyone lives in is
something for all to be proud of. It’s
important to care for the property as
a community, rather than a disparate
collection of single unit owners.

like Bylaws and past Minutes are
stored, and we can even put dibs the
common barbeque or meeting room
using a booking tool.

communicating and sharing, without
the having to manage budgets, and
send out levies as required for selfmanagers.

As the three most important words
in real estate are Location Location
Location, so it is with Strata
management; Communication
Communication Communication.

Both programs, ourbodycorp.com.
au and ourplacemanager.com.
au have clients all over Australia.
Our clients love the ability to share
and communicate about the most
important physical and personal
investment of their lives. Either way
they are doing everything possible
to live harmoniously with their
neighbours, and enhance the value of
their property.

What if I don’t want to self-manage,
but still want to build a sense of
community?
If self-managing isn’t a goer, but
community-building is, then we have
the online portal at www.ourplace.
manager.com.au
Here you can chat online, upload
photos, record meetings, book
a common area and archive
documents. Our Place Manager
is for building community by

For self-managers go to www.
ourbodycorp.com.au or ring
1300 687 263.
For community-builders go to
www.ourplacemanager.com.au or
ring 1300 687 263.

It’s a bit like a community vegie- patch
which brings people together, as all
share in the enjoyment of planting,
tendering and harvesting. The process
of managing becomes as important
(and enjoyable) as the spoils it brings.
And this is where some groups of
owners fall over when they engage
professional Strata managers. The
outsourcing of the management of the
block can have the accidental effect
of outsourcing community-building
among owners.
Good Strata companies know this,
but all too often we hear owners
complain about their paid managers.
If there’s one thing that does unite
owners it’s dis-satisfaction with
their Strata managers, rather than
a collective pride in the care and
upkeep of their property.
So what’s the secret?
Communication, tolerance and
respect.
To build a sense of community in
our block of townhouses we created
OurBodyCorp, an online program to
help owners self-manage their Strata
or Owners’ Corporation. There’s
a Facebook-style chat room, and
owners can upload photos of social
occasions or maintenance issues,
they set agendas and take minutes,
automatically send out Strata Levies
and manage inances. We also
have an Archive where documents
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Court considers whether latent
defects claim against building
consultants out of time
In the recent case of Melisavon Pty Ltd v Springield Land Development Corporation Pty Limited [2014] QCA 233, the Queensland
Court of Appeal considered whether a latent defects claim against building consultants was out of time.
Case facts
In about January 2000, Springield Land
Development Corporation (Springield)
engaged civil and structural engineering
consultants Melisavon Pty Ltd to design
a clubhouse on land that Springield was
developing into a residential golf course
community.
Shortly after being engaged, Melisavon
commissioned a report that revealed that
the soil under the building area for the
clubhouse was susceptible to substantial
‘ground heave’, which could vary from
15 to 120 millimetres, due to moisture
conditions.
The report said it was essential for the
clubhouse to be designed so that it could
withstand potential movement of up to 85
millimetres with other measures in place to
ensure the surroundings did not become
saturated.
Melisavon completed its design in 2003
and the clubhouse was constructed in
accordance with Melisavon’s design. After
construction had been completed, the soil
under the clubhouse expanded, resulting in
damage to parts of the clubhouse and its
surrounds.
While cracks and a number of other
physical issues were observed in late 2003
or early 2004, these issues were initially
investigated and attributed to construction
and operational issues such as water and
drainage problems.
Springield alleged that it was not until
2009 and 2010 that the physical issues
were identiied as possibly resulting from an
underlying defect in the clubhouse design.
Court proceedings
In June 2011, Springield commenced
court proceedings against Melisavon,
arguing that Melisavon’s clubhouse design
was a latent defect that caused Springield
to suffer economic loss.

was that the claim was out of time under
section 10 of the Limitation of Actions Act
1974 (Qld) because the physical damage
had irst occurred in late 2003 or early
2004 – meaning that more than six years
had passed since the cause of action
arose.
Relying on this ‘out of time’ argument,
Melisavon applied to have the case
determined in its favour by way of summary
judgment.
Springield contested the summary
judgment application and argued that
it was not until 2009 and 2010 that the
latent defect in the clubhouse design was
discovered, and that Springield did not,
and could not reasonably, have discovered
the cause of the physical damage until that
time.
Decision
At irst instance in the Supreme Court of
Queensland, Melisavon’s application for
summary judgment was refused. Justice
Daubney concluded that that there was a
need for a factual investigation about when
Springield irst became aware, or ought to
have become aware, that it had suffered
loss because of the alleged defective
design and, as a result, the case was not
one in which summary judgment was
appropriate.
Melisavon appealed to the Queensland
Court of Appeal arguing that the primary
judge had erred in inding that the limitation
period did not commence until Springield
‘irst became aware, or ought to have
become aware, that it had sustained loss
because of the alleged defective design’.
In considering the issues, the Queensland
Court of Appeal reviewed the development
of the law in Australia in relation to limitation
periods for negligence where the damage
suffered was purely economic loss.

Springield argued that Melisavon breached
its duty of care by failing to design the
lower slab of the clubhouse in such a way
that could tolerate ground heave greater
than 40 millimetres.

Acknowledging that this area of law was
still ‘developing incrementally’, President
McMurdo (with whom A Lyons J agreed)
ultimately found that, for the purposes of
considering the applicable limitation period,
Springield’s cause of action arose when it
suffered economic loss.

One of the responses made by Melisavon

President McMurdo found that this
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occurred when the latent defect (in
this case, the allegedly faulty design of
the clubhouse) ‘irst become known or
manifest in the sense of being discoverable
by reasonable diligence’ – or in simple
terms, when the physical damage was able
to be traced to its source by reasonable
investigation – as it was only at this time
that the market value of the clubhouse
decreased.
President McMurdo concluded that the
case was not one that should be decided
by summary judgment as there were a
number of factual issues that were keenly
disputed between the parties (including
the key issues of what was required of
Springield in terms of reasonable diligence
and at what point Springield suffered
economic loss). President McMurdo found
that the out of time defence was not so
clear that summary judgment should be
granted.
One of the judges in the case, Holmes
JA, disagreed with President McMurdo’s
interpretation of the legal authorities in
Australia and decided, in her dissenting
judgment, that the latent defect became
manifest on the appearance of the physical
damage or cracking that irst occurred in
2003, regardless of whether Springield
had identiied the underlying cause of the
cracking at that time.

The end result (by majority decision 2:1)
was that the irst instance decision of the
Supreme Court was upheld.
Comment
The differing views of senior Queensland
judges in this case demonstrate the
problems and uncertainty associated with
determining time limits for legal claims for
negligence in building and construction
cases involving latent defects.
The Court of Appeal acknowledged
that the law in this area is developing
incrementally as courts apply the relevant
legal principles to the ininitely variable
factual circumstances arising in individual
cases.
The message for those seeking to pursue
claims involving latent defects is that they
should act very quickly in investigating and
seeking legal advice to make sure claims
do not become out of time. For those who
wish to avoid claims – which may emerge
many years down the track – it is important
to seek to minimise risk by having clear and
comprehensive contractual arrangements
that deine (and if possible limit) the scope
of duties and obligations.
If you would like more information
about these issues, please contact
Camille Tewari or Rocco Russo on
+61 7 3231 2444.

Call us on 02 9890 2061

For more than 65 years, the painting professionals at
S.A.Butler Painters Pty Ltd have provided sound advice,
sensible pricing and quality commercial painting services
within Sydney and New South Wales.

HEIGHT
ACCESS
SPECIALISTS
STRATA
SPECIALISTS

FULL-SERVICE PAINTERS
Our team of painting professionals has the skill, experience
and access equipment to handle all types of painting
projects, interior and exterior. We provide total service,
from initial inspection and reccommendation through to
inal site cleanup.
CALL US TO PAINT:
• Commercial buildings
• Oices & Factories
• Multi level Residential Apartments
• Strata maintenance projects
• Diicult access specialists
info@sabutlerpainters.com.au
Mob: 0418 265 643
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women in Strata
a place for women working in strata
management to share, learn and grow.
Amanda Farmer is the founder of Women in Strata. The owner of boutique legal practice Lawyers
Chambers on Riley, Amanda has been providing legal services to the strata sector for over 12 years.
Amanda is passionate about the advancement of women in all areas of society.
The reason for this current state of
affairs is complex, entrenched and
dificult to overcome. But we shouldn’t
allow that to put us off the search for a
solution.

I

believe this is the best time in history
to be a woman. Opportunities for
education are practically boundless.
Quality healthcare is highly accessible.
We are surrounded by examples of
women achieving at the highest levels:
we’ve had our irst female Prime
Minister. In the United States, Hillary
Clinton is running for President, proudly
putting gender equality at the centre of
her campaign.
Yet still, in some workplaces in Australia,
women are not paid as much as
men for the same work. Women are
the subject of sexual harassment. A
woman’s contribution is not taken as
seriously as a man’s. Women ind it
dificult to have a voice around a table.
In some workplaces, there are no
women around the table.

How do women get a seat around the
table? I believe they need information,
support and opportunities. They need
skills and contacts.
That is why I have established Women
in Strata. I believe that if women are
equipped with the right tools and have
a dedicated space within which to
share, learn and grow, they can forge an
inluential place at the table. Better yet,
they might even build their own table.
Women are great at building their own
tables. We are dedicated, focused and
resilient. We know how to persevere.
Who better than a working mum to
eficiently manage time, be calm under
pressure and creatively resolve conlict?
Women work harder because
we’ve always had to
go the extra mile
to prove

ourselves. Our standards are higher
because we are called to account
and explain far more often. We are
underestimated by our opponents
based on looks alone, which is always
a mistake.
Women in Strata is currently focussed
on supporting women working in
strata management: from strata
business owners, to strata managers,
assistants and accounts staff. Through
our website, weekly blog, LinkedIn
group, Twitter feed and Facebook
page, Women in Strata is providing
a space for women working in strata
management to discuss their particular
concerns.
These concerns are not necessarily
unique to women. They include:

• lexible working arrangements
• building conidence
• having a voice at the table
• inding a supportive network
• dealing with dificult clients
• ensuring personal safety after hours.
Women in Strata is not exclusive to
women and we welcome and invite
the input of men, who we recognise
are valuable contributors to our skill set
and our understanding of the complex
machinations of the many facets of
community living.
I publish a blog, which can be
subscribed to via the Women in Strata
website. I hope it delivers a weekly dose
of inspiration and information for women
looking to reach the top of their game in
the strata world.
Sign up to the Women in Strata
mailing list at www.womeninstrata.
com.au and take part in a very
important conversation. You’ll also
have the chance to become one of our
foundation members and be the irst to
know about our upcoming events and
educational programs.
Amanda Farmer

PAGE 12

STRATA VOICE JuNE 2015

STRATA VOICE

don’t take the risk!
,

Pumps are mechanical equipment
and need servicing just like airconditioners, lawn mowers and
motor vehicles. Basement car parks
often attract litter, leaves, dirt and
dust which always get washed into
pits where the storm water pumps
are. Preventative maintenance is
critical for pumps to ensure they
work the irst time, every time! Don’t
get caught out with pump problems,
pump failures or pump system

emergencies – prevention is the key!
Every pump requires maintenance
to ensure reliable and eficient
operation. An un-serviced pump
system can become a costly asset
(liability), experiencing premature
failures that can damage both
the system and potentially the
surrounding areas. Periodical
maintenance will ensure optimum
performance is being achieved and

running costs are being kept to a
minimum.
Pump servicing costs as little as a
few dollars a day, a very low cost to
maintain and protect valuable assets
such as motor vehicles typically kept
in basements.
Aline Pumps Service Division
provide programed maintenance to
properties in Sydney and Brisbane
and we currently have more than

1000 properties that we manage; we
are committed to providing customer
care that ensures that this equipment
is maintained in optimum condition.
Our trained technicians will work
through check lists to conirm the
system is in optimum working order.
For more information please call
1800 018 999.
www.alinepumps.com

Basement car parks attract
litter, leaves, dirt and dust
which always get washed into
pits where the storm water
pumps are. Preventative
maintenance is critical for
pumps to ensure they work
the first time, every time!
Don’t get caught out with
pump problems, pump failures
or pump system emergencies
…prevention is the key.

Call Aline Pumps
Service Division
for all your pump
maintenance needs

1800 018 999

Don’t Take the Risk
www.alinepumps.com
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Frequently asked
questions property
services Cpd
CPD requirements
1. Who has to do CPD?
Whether you hold a licence as a real estate
agent, stock and station agent, strata managing
agent, business agent, on-site residential
property manager or buyers agent, you must
do CPD. Similarly all categories of certiicate
holders must also do CPD.
2. What if I only work part-time?
If you want to maintain your licence or
certiicate you still need to do CPD.
3. I hold a current licence but have not
been active in the industry for some time.
Can I be exempt from CPD until I return to
an active role again?
No, if you want to hold your licence, you still
need to do CPD. Many aspects of industry
operations are changing quickly and CPD is an
important way of keeping up-to-date with new
work practices, systems, technologies and legal
responsibilities, for your beneit and the beneit
of consumers.
4. What if I’m retired?
So long as you want to keep your licence, you
must do CPD each year.
5. I am a trainer and also hold a real estate
licence. Must I do CPD in order to renew
my licence?
Yes, you are still required to do CPD.
6. Can I be exempt from CPD for any
reason?
Yes, the Director-General’s Guidelines allow
exemptions in extenuating circumstances.
Each case is assessed on its own merits. The
circumstances for granting exemptions are
limited and in most cases relate to serious
illness or misadventure.

Keeping records
1. What records should I keep?

The training provider or organiser should
provide a standard record of attendance
document. You should also keep a note of
the details of the session in your CPD diary. In
addition, documents such as a Statement of
Attainment or Certiicate issued by a registered
training organisation are also relevant.
3. What happens if I attend a course or
event and don’t receive any evidence that
I attended?
You should ask the training provider or
organiser to provide this information. If they
are unwilling or unable to provide suficient
evidence and the activity was promoted as
a CPD activity, contact Fair Trading on 13 32
20 about this possible breach of the DirectorGeneral’s Guidelines.
4. What about watching training videos/
DVDs? How do I prove I have been
spending my time on a CPD activity?
You should make a diary record of the name of
the video/DVD, the subject matter, the length
and the date you watched it.
5. Does Fair Trading keep a register with
information about my CPD points?
No. It is your responsibility to keep records of
your training. These need to be retained for
three licence renewal periods.

Compliance matters
1. What is the actual date I must have all
my CPD completed by?
You must complete all CPD requirements by the
renewal date of your licence or certiicate.
2. How will Fair Trading know that I have
completed my CPD points?
You are required to make a declaration on your
licence or certiicate of registration renewal
about the amount of CPD you have completed.
Fair Trading carries out audits to check you
have complied with your CPD requirements by
the following methods:

You must keep a diary record of your CPD
activities, along with evidence whenever
possible, such as a certiicate, academic
record or attendance record or a receipt if you
purchase or hire learning resources. If you are
audited by Fair Trading you can then prove that
you complied with the CPD requirements.

requesting that you supply your supporting
documents, receipts, academic transcripts etc

2. How do I prove I have attended a
training session or CPD activity?

3. Will my licence be renewed even if I
haven’t earned all my points?
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cross-checking this information with training
providers.
Audits are conducted on both a regular and
random basis.

It is a condition of your licence or certiicate
that you undertake CPD during the term of the
licence or certiicate of registration. If you do not
comply, Fair Trading will refuse to renew your
licence or certiicate of registration. In certain
extenuating circumstances, however, you may
be eligible for an exemption. Circumstances
are limited and relate to serious illness or
misadventure.
4. What action will Fair Trading take
against a licence or certiicate holder who
misrepresents their CPD points on the
renewal application?
Fair Trading may cancel a licence or certiicate.
It is a criminal offence under the Crimes Act
1900 to deliberately make a false or misleading
statement on your application for renewal or
restoration of your licence or certiicate.

CPD topics
1. How can I ind out which topics I have to
cover in my CPD?
CPD topics are listed on the Diverse learning
options page. There are a wide range of areas
to choose from. In future years there may also
be certain compulsory topics that you will have
to cover as part of your CPD.
2. How will I know if there is a compulsory
topic?
If a compulsory topic is chosen for CPD it will
be publicised broadly and you will be notiied by
Fair Trading.
3. How are topics chosen?
A Consultative Reference Group with
membership from industry and the training
sector helps identify the topics. They
recommend these topics to the DirectorGeneral who then makes the inal decision.

CPD activities
1. I live in a regional area where there are
no CPD courses on ofer. Can I be exempt
from CPD?
No. There are a range of other types of learning
activities that can count towards your CPD
points, in addition to traditional face-to-face
training courses. These include attending
conferences, forums and workshops, onthe-job training, web based training and
watching videos/DVDs. Some registered
training providers offer regional CPD courses
and various industry bodies and training
providers provide training via lexible delivery

(correspondence/web/CD-Rom etc).
2. I am a busy agent and don’t have time to
attend courses. What do I do about CPD?
The CPD requirements are very lexible and
allow a wide range of learning activities besides
training courses, to count towards CPD points.
For example, on-the-job learning, attending
conferences and seminars, watching training
videos and on-line learning are all considered
suitable for CPD. The special needs of the
industry were taken into consideration when the
Director-General’s Guidelines were developed.
3. I have a disability and cannot attend a
training course. How can I complete my
CPD requirements?
You can participate in other learning activities
besides face-to-face training to gain your CPD
points, such as web-based learning, watching
videos/DVDs and correspondence courses.
4. I currently hold a certiicate of
registration and am doing further training
to gain my licence. Can this training count
towards my CPD points?
Yes, as long as your training falls into any of
the topic areas set out in the Director-General’s
Guidelines. Your training provider will need to
provide you with evidence of your attendance/
qualiication to satisfy your CPD record keeping
requirements.
5. I am a professional who has to do
ongoing training each year. Do I have to
do separate CPD to keep my real estate/
business agent’s licence?
If the training you do for your profession fulils
the requirements of the Director-General’s
Guidelines, it can be counted towards the
CPD for your real estate/business agent’s
licence. Make sure that you have also kept
suficient evidence to satisfy the record keeping
requirements.
6. Does the training for my auctioneer’s
accreditation count for CPD?
Yes it does, as long as actual training was
involved. However, assessment only will not
earn points.
7. I am a business broker. Are there
particular activities or topics which I must
undertake for CPD?
You can choose training or other activities,
such as attending a conference, that that are
relevant to your professional needs, as long as
they relate to the speciied CPD topics.
8. I have a training DVD that I’ll be using for
CPD. Can I pass the DVD on to my staf for
their CPD training too?
Yes, your staff’s training would be considered
the same as yours and would be worth the
same number of points. You should be aware
of copyright provisions and that you may need
to purchase multiple licences.
9. How do I know if a training provider is
legitimate/accredited?
Training.gov.au is Australia’s vocational
education and training database. Training.gov.
au (http://training.gov.au) provides a Search
and Browse function that allows users to ind
speciic Training Packages, Qualiications,
Courses, Units of Competency and Registered
Training Organisations (RTOs) that provide
training in one or many states.
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national property
market forecast
Domain Group’s State of the
Market Report – Autumn 2015

selling season and then moderate as
we head into Spring.”

Friday, 13 March 2015: Australia’s
capital city housing markets are set
to record steady growth through
2015, according to the Domain
Group’s forecast in the Autumn State
of the Market Report.

The national median house price is
forecast to increase by 5 percent
over the year.
Sydney is poised to retain its position
as the leading capital city performer
with house price growth outstripping
the national growth projection.
Brisbane is expected to be the next
best performer as its housing market
revival continues.

Dr Andrew Wilson, Senior Economist
at the Domain Group, commented;
“Buyer conidence has been boosted
with the Reserve Bank’s recent
interest rate cut and we’ve seen a
solid start to 2015 in most markets.
We are expecting buyer activity to
remain solid through the Autumn

ST

You’ll love us…
and we LOVE our
machines
 FREE machines
 On site service

Over 100 buildings depend on us already.

Are the people who are meant to ix them
around when you need them?

Before we even think about delivering machines
and service we apply our “Cycle System” thinking.

You will never be let down by B&B Laundry
Systems.

This proprietary system ensures the best result
for you, for us and of course the environment.

LA

Because we care enough to give you not just
machines you can depend on, but people you
can rely on to solve the occasional problem.

At B&B we understand that you expect your
laundry to work at optimal eficiency, that’s why
we consider all aspects.

T O WA

B&B
N

U

Right from Day One, you’ll love us.
Just like we love our machines.

0
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0
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Do your machines break down often?
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Di Challenor – 0407 497 821 or di@
reservoirnetwork.com.au
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For further detail on the national

Georgie Pickett-Heaps - 0402 633
806 or georgie@reservoirnetwork.
com.au
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“Melbourne, Adelaide and Hobart
are in for another positive year, with
moderate growth of between 3 and
5 percent likely. Meanwhile, declining
local economies spell fairly modest
growth of around 2 percent for
Darwin, Canberra and Perth.”

For further information or to arrange
an interview please contact:
Reservoir Network (02 9955 8000)

TELL YOUR
BUILDING
MANAGERS
ABOUT
B&B LAUNDRY
SYSTEMS.

SH
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Dr Wilson continued; “Sydney and
Brisbane are set to be the best
performers over the year, with 8

market forecast and performance,
and also more detail on each capital
city, please click on the link. http://
www.domain.com.au/group/wpcontent/uploads/2015/03/DM14449_
StateoftheMarket_AllState.pdf

percent and 6 percent growth
forecast respectively. Sydney’s
resilience is largely driven by its
property shortages and economy,
however investor activity remains
at record levels and this is another
key driver of the price growth being
seen.”

Y SYS

1300

T

TO WASH
(86 9274)

bblaundrysystems.com
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Silver wolf
projects
Silver Wolf Projects is a dynamic, innovative
engineering consultancy that provides fast,
lexible, expert engineering and certiication
services to strata and property managers,
specialised contractors, builders and architects.
Specialising in small, niche and complex
projects, we prioritise speed, reliability and
total lexibility. We use the latest technology
and service delivery methods to provide faster
response times, keeping your projects on time
and on budget.
Silver Wolf Projects provides fast, precise
estimates, inspections, reports, engineering
and building consultancy services, and
innovations such as our online, real-time
Instant Engineering Service allow clients to
access engineering and building design and
consultancy online, in real time.
Silver Wolf Projects’ responsive, tech-savvy
approach will get your projects moving in the
right direction, faster and with less fuss.
At Silver Wolf Projects we understand that
some larger irms can make Building &
Engineering inspection reports overly technical
and just too complex. So we want to offer you
an alternative kind of service – responsive,
professional and friendly. One that leaves you
with clear answers and recommendations to
make sure you attain the right outcome.
Property & Strata Managers are increasingly
required to engage engineering and building
experts to provide advice on compliance,
building works and any maintenance required
to the building’s Owner Corporation. And new
laws requiring sinking funds set up speciically
for defects in new buildings over three storeys
mean that reporting requirements are set to
escalate over the coming months. So if you’re
already having problems wading through the
jargon and deciphering reports, things are
about to get a whole lot worse.
Contact Us Today

For fully independent condition assessment
and remedial speciications, call on BAAM
Consulting
and turnaround for engineering and building
design + reporting services

1300 763 319

Getting a second opinion with Silver Wolf could
save $$ thousands
Don’t be afraid to seek a ‘second opinion’ as
you might from a doctor. In many cases, the
additional information proves vital in attaining
the ‘right’ advice and outcome. In many cases,
a second opinion may save the applied building
and the Scheme hundreds of thousands of
dollars in potential building costs.
Our list of services include:
• Provision of Residential/Commercial Civil &
Structural Design and Certiication.
• Forensic Engineering, Investigation and
Reporting.
• Provision of Building Condition Reports
Speciically for Strata and Property Managers
Pertaining to General Construction and Building
Defects, Waterprooing, Concrete Cancer and
Cement Render Issues.

Independent durability and remedial consultants:
• Litigation support
• Non destructive evaluations
• Condition and remedial scopes
• Waterprooing & facade diagnostics
• Insurance claims
• Project speciications and co-ordination.
Contact Grahame Vile or David Birt or email
mail@baam.com.au

• Structural Safety Inspection and Certiication
of Shop Awnings for Council Requirements.
• Undertaking Dilapidation Survey Reports
Including Building/Structural/Civil Assessment
Inspections.
Contact us now for a 3 day turnaround
If you’ve received a report that you don’t
understand or don’t agree with, talk to Silver
Wolf Projects for a secondary opinion on
servicing and reporting. So contact us now to
discuss our guaranteed 3-day turnaround* or
call 02 9358 2263. No obligation. You’ll be glad
you did.

Contact Email Form
info@silverwolfprojects.com.au

24/7 availability with guaranteed 3 days service

PO Box 1989, Gosford NSW 2250
www.baam.com.au

Consumers targeted with bogus tax refunds
25 March 2015
NSW Fair Trading Commissioner Rod Stowe
today issued a warning about phony callers
claiming to offer tax refunds from NSW Fair
Trading.
“Calls of this nature are completely bogus - Fair
Trading never contacts consumers about tax
returns. Tax matters are dealt with at a national
level by the Australian Tax Ofice,” Mr Stowe
said.
“Scams involving the return of taxes, duties or
other funds are fairly common, and traditionally
there has been an increase in frequency
towards the end of the inancial year on 30
June.
“Callers often claim to help reunite customers
with funds, asking for personal or banking
details.

• Structural Engineering
• Civil Engineering
• Construction (Civil + Residential Estimating) + Project Management
• Noise Barrier Engineering
• Shop Awning Inspection + Certiication
• Building Inspection + Expert Reporting
• Traic Engineering Studies + Assessments
• Balustrade, Decking + Balcony Certiication
• Demolition Planning + Management

www.silverwolfprojects.com.au

02 9358 2263

“Once they’ve gathered banking or personal
details from victims, scammers can potentially
hack into their bank accounts and siphon
funds.
“Depending on the volume or type of
information given, scammers could even steal
the victim’s identity.
“If you receive a call that sounds too good to
be true or doesn’t seem genuine, don’t provide
your personal details and hang up. Try calling
the organisation back on their publicly listed
number and see if the offer is genuine.
“This particular scam last surfaced in Wagga
Wagga in February, after previous reports in
July 2012.
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“A recent instance involved a customer from
Drummoyne receiving a call from a female
scammer using the alias of ‘Angela Leech’
purporting to be from Fair Trading.”
The scammers reportedly used the number ‘02
8090 9332’. When NSW Fair Trading contacted
the number, a male gentleman answered
alleging to be an employee of Fair Trading.
Mr Stowe encouraged consumers to remain
vigilant and ensure their family and friends were
aware of the latest scam.
“Consumers, sadly lose millions of dollars to
scams each year and unfortunately the more
people that fall for scams the more frequent
they become, as scammers see it as a quick
way to make money,” he said.
“Often scammers use auto-dialling equipment
to cold-call consumers area-by-area, and there
is a fair chance if you are receiving calls so is
your neighbour or those who live nearby.”
On average NSW Fair Trading receives nearly
1,300 reports on scams each year and
consumers should report any activity they
suspect is a scam to NSW Fair Trading on 13
32 20.
If you have been a victim of cybercrime,
including online scams and wish to report the
incident to the police for possible investigation,
visit the Australian Cybercrime Online Reporting
Network (ACORN) website. If you want
information about current and emerging scams
and tips on how to recognise and avoid scams,
go to SCAMwatch.
Media contact: 02 9962 9488 (24/7)
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www.bNoiceboard.com

This can raise concerns about whether there is a
NSW 2232
conlict of interest and a breach of iduciary duty.

at the end of the developer-appointed strata
manager’s ixed term – can contact Strata

www.stratamatch.com.au

www.solidstratamanagement.com

Timara Strata Cleaning Services
••Servicing•Sydney’s•North•Shore
••10•Years•Experience•in•Strata•Cleaning
••OH&S•accredited•and•insured•contractor
••We•work•to•your•“scope•of•work”•or•compile•one•for•your•premises
••Our•employees•are•uniformed,•well•spoken•and•approachable
••We•offer•a•written•Service•Guarantee

For advertising
opportunities contact:
Bob Loizou
M 0437 479 720
E bob@stratavoice.com.au

Consuling Services in Energy Eiciency
We ofer consuling services in the following areas

0404 857 360

Air-condiioning
Lighing
Energy savings ceriicates

Hot water services
Pool heaing

Solar PV
Energy audits

Specialist Remedial Contractors

Beneits

• Concrete repair and protection
• Magnesite repairs
• Brickwork repair including lintels
• Remedial waterproofing to roofs & decks

• Replacement balustrades

Unbiased recommendaions
Soluions tailored to Strata needs

• ACRA Corporate members,

If you need informaion to make informed and objecive decisions, please contact us on:

& windows

MBA & ACA members

1300 441 542
info@bluegreeneng.com.au
www.bluegreeneng.com.au

Contact John O’Connell on 0404 857 360 or visit www.prestech.com.au
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Value for money
Professional service

Timara Strata Cleaning Services
We administer body corporates throughout Queensland, including
residential, resort, commercial, retail and industrial complexes.
From Coolangatta to Cooktown, our experienced,
helpful staff are ready to assist you with
Complete Body Corporate Services Pty Ltd
PO BOX 400, Southport, Gold Coast City, Queensland 4215, Australia
T: 07 5591 7505 E: bodycorp@winshop.com.au
www.completebodycorporate.com

Timara Strata Cleaning Services provides a personal and effective cleaning service for all common
areas of strata residential buildings using modern eficient equipment.
• Servicing Sydney’s North Shore
• Insured and certiied as OH&S compliant for your peace of mind
• We are a ‘Trades Monitor’ accredited contractor
• We work to your ‘scope of work’ or compile one for your premises
• Our employees are uniformed, well spoken and approachable
• We offer a written service guarantee

To discuss your requirements please contact
Andrew on 0416 284 796 or email
andrew@timara.com.au

www.timara.com.au

Our range of services include the following;
• Fragrant vacuuming, sweeping or mopping of loor surfaces.
• Cleaning of entrances.
• Spot cleaning of minor fresh carpet and wall stains.
• Wet dusting horizontal surfaces, skirtings and balustrades.
• Cleaning of light switches and other frequently used items.
• Replacement of light globes as needed. Adjusting time switches.
• Removal of cobwebs.
• Gardening and Lawn care.
• Car Parking / Driveway areas swept / blown / Mould removed / vacuumed *.
• Pressure Cleaning.
• Report any damage to Body Corporate / Strata Manager

