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All other residential building work that is not
exempt must have home warranty insurance
cover in place and a copy of the certificate of
insurance must be attached to the contract of
sale. The certificate is to show that the necessary
insurance has been taken out by
the builder.

Funding the purchase

The insurance is required to insure the
buyer against:

This may be a particular issue for those buying
retirement village accommodation off the plan.

• the risk of non-completion of the work, and

Changes to plans

• breach of statutory warranties relating to
the work.

Changes to the building plans often need to be
made during construction. This can sometimes
mean that the finished complex is not exactly the
same as shown in the original plan.

However, a developer who sells a non multistorey strata unit off the plan is exempt from
attaching a certificate of insurance to the sale
contract, but only if the building work has not
yet commenced and the contract informs the
buyer that:
• the developer selling the property does not
need to give a certificate of home warranty
insurance if the building work has not yet
started
• the law requires there to be home warranty
insurance in place for the building work before
commencement of the work
• the developer is required to give the buyer the
certificate of home warranty insurance within
14 days of the insurance being taken out

Buying off the plan

• the buyer can cancel the contract of sale if
the home warranty insurance certificate is not
provided within 14 days of the insurance being
taken out.

Sometimes strata units or retirement village homes are advertised for sale before
the building has been constructed. The design of the building and sketches of its
final appearance may be included in advertising material well before occupation
is possible. Buying a property under these circumstances is commonly known as
buying ‘off the plan’.
There are a number of issues to be aware of
when buying off the plan because you are
entering into a contract to buy a property without
having first been able to view and assess the
finished product.

The contract
When buying off the plan, the date for
completing the contract is usually not until the
building is finished. Commonly, the buyer pays a
deposit to secure the property, with the balance
payable upon settlement.
The conditions of the contract should be closely
checked. Legal advice should be obtained on
the benefits or restrictions provided by the terms
of the contract. For example, consideration
should be given to whether there are any
penalties for withdrawing from the contract.
Other questions you might need to ask
could include:
•C
 an I make changes to the finishes in the
kitchen and bathroom?
•C
 an I select appliances such as stoves and
dishwashers and items such as floor and
wall tiles?
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• Can I visit the site during construction?
• If the building is finished earlier than expected,
has finance been suitably arranged?
• What are my rights if construction is delayed?
• Is my deposit secure if the building
doesn’t proceed?
• Can I on-sell during the construction period?
Always read your contract and obtain advice
from a lawyer or licensed conveyancer.

Home warranty insurance
Home warranty insurance is required to be taken
out by the builder for residential building work
(including the construction of strata units) valued
over $12,000. An exception to this requirement is
for the construction of new multi-storey buildings
built after 31 December 2003. A multi-storey
building is a building of more than three storeys
(not including the car park) and containing two or
more dwellings. Exemptions also apply to certain
types of retirement villages.

Cancellations
The legal right to cancel the contract under the
Home Building Act 1989 is limited to situations
without home warranty insurance at the arranged
time. In this circumstance, the prospective
purchaser can only cancel before the contract
has been completed (settlement).

Warning to purchasers
A contract could be completed before the
building work is finished and before any
insurance is taken out. Where a contract for
sale is completed and settled, the legal right to
cancel the contract no longer applies, even if the
builder has broken the law and not provided the
necessary insurance.

Things you should think about
There may be substantial demand for housing in
popular areas of NSW and it is sometimes easy
for developers to market such properties months
before building work is complete.

Are you paying too much?
Market prices fluctuate, therefore the resale value
may be different to that of your expectations or
predictions. It may be difficult to know whether
the selling price off the plan will reflect the actual
market value at the time your property is ready
for occupation.

You may need to sell your present home to raise
the money needed to pay the balance owing
upon settlement. Timing of this sale is critical.
You do not want to sell your home too early or
too late as problems could arise either way.

Quality of finish

Parramatta road corridor can
accommodate 100,000 homes and
100,000 jobs by 2036 according
to Urban Taskforce
Most Sydneysiders see Parramatta Road as an eyesore with a hotchpotch of car
yards, run-down buildings and decaying infrastructure defining its character. But
there are many opportunities with existing sites to create an exciting new vision,
says the Urban Taskforce.

When signing the contract, you may not know
exactly how your particular property will look
when construction is finished nor the precise
quality or standard of fixtures and fittings.
Sometimes, the fixtures and fittings are different
from how the buyer imagined, or what they were
like in a display home at the time of sale.

“The Urban Taskforce has co-ordinated
proposals by a number of our members with
large sites to demonstrate the potential of
the Parramatta Road corridor,” says Urban
Taskforce CEO Chris Johnson. “These are real
sites with real potential to contribute to solving
Sydney’s housing shortage.”

Management contracts in place

“Many of our members however find that it is
difficult dealing with nine different councils all
with different planning rules. We need state
leadership via a strong urban renewal authority

In a strata scheme, the developer may have
signed binding management contracts between
the owners corporation and caretakers/building
managers.

that can co-ordinate the nine councils and also
work with the private sector site owners to
achieve renewal.”
“We believe the corridor can be transformed into
a mixed use ‘liveability’ corridor with 100,000
new apartments and 100,000 new jobs over
the next 25 years. This would transform the
area into an exciting precinct with high and
medium density development that would leave
the surrounding low density suburban areas
untouched.”

“The completion of the M4 East is essential to
take traffic off Parramatta Road thus allowing an
extension of the light rail to unify the corridor. We
will need significant densities to justify the
light rail.”

“We believe the best use of
major infrastructure expenditure
is when it also generates vast
numbers of new housing units
and new jobs.”
“With the extent of developments proposed
comes the potential for levies that can contribute
back to an infrastructure fund.”

The Urban Taskforce proposal is contained in a
20 page magazine titled Urban Ideas available as
a flipbook here: http://www.urbantaskforce.com.
au/urbanideas/june2012/
For contact details of any of the developers or
to request copies of the cover image and/or the
image on page 5 of the flipbook simply call or
text your requirement to mobile 0412 258 283.

The Urban Taskforce is a property development
industry group, representing Australia’s most
prominent property developers and equity
financiers.

“An important part of the Urban Taskforce
concept is to have genuine mixed use zoning
with as many jobs as apartments. These may
well be jobs related to the creative and new
technology industries.”
“To develop the overall concept for the ‘liveability
corridor’ the Urban Taskforce harnessed the
design ideas of nine of Sydney’s top architects
and urban designers.
Some of these designers have worked on
real live projects while others have developed
concepts for the whole corridor, for narrow
blocks or for greening the corridor.”

If you are interested to
advertise in our next
issue please contact us

stratavoice.com.au

Prospective buyers are entitled to know the
details and see copies of any such contracts.
Your lawyer or licensed conveyancer can arrange
the necessary searches.

Exclusive use or special privilege
by-laws
The developer is not permitted to register
by-laws which give exclusive use of desirable
parts of the common property (eg. a roof garden
or parking) so that they are only accessible to
owners of certain lots. This type of by-law can
only be made after the initial period (ie. after onethird of the lots have been sold).

The URM Group successfully services all aspects of
the waste and recycling industry.
We employ over 600 staff and operate a fleet of over 200 collection
vehicles servicing approximately 650,000 collections per week.

Unit entitlement

With over 30 years experience dealing with strata management
companies, we have obtained a wealth of knowledge and understanding
of strata manager’s needs and requirements in waste management.

The unit entitlement of the various lots within a
strata scheme (which determines voting power
at meetings and the required levy contributions)
may not be specified or even known at the time
properties are advertised for sale.

URM provide tailored waste solutions including: waste collection,
recycling collection, grease trap, document destruction, waste audits,
bin weighing, emission reports and a full suite of bin sizes available for
internal and external use for all commodities.

Summary
Remember that when you buy off the plan, you
are paying for a property where the finished
product may be different from your expectations.

Call us on 131 URM (131 876)
or visit www.urmgroup.com.au

NSW Fair Trading recommends that potential
‘off-the-plan’ buyers think carefully before
entering into a contract to buy premises which
have not been built. Caution should be exercised
and appropriate legal and other advice obtained
before signing any documents or paying any
money.

From NSW Government Fair Trading
fairtrading.nsw.gov.au
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Prevention is better than the cure
CHU’s Managing Director Paul Keating gave a very insightful presentation at the
SCA National Convention on risk transfer, which got everyone thinking. Here’s
what he had to say.
In 2011, the world wide effects of the La Nina
weather pattern lead to 820 loss events, 27,000
fatalities with US$318 billion in losses, $105
billion in insured losses. This was, sadly, a record
breaking year and it’s worth noting that 90
percent of these losses were weather related.
In our own backyard, we had to contend with our
own catastrophes with the Queensland floods
and Cyclone Yasi. 2011 was an expensive year –
the most expensive yet.
And what we have learnt is that it will continue to
get more expensive as the population increases,
as we settle on more exposed and potentially
high risk areas and the effects of climate change
results in bigger insurance bills as more severe
weather patterns kick in.
The Hypothesis
Paul suggests that “prevention is far more
effective than the cure”, arguing that better
management, mitigation and elimination of
risk are the best weapons against increasing
insurance costs. We should also ask ourselves
whether there are some lessons from other parts
of the world that could help us with our strata
insurance decisions.
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The three key arguments supporting Paul’s
proposition are:
1. The Legal Case
Buildings have to fully insured for full replacement
value and all losses have to be repaired, and
paid for by the members of the Bodies Corporate
(unlimited liability).
2. Climate Change impact
Weather related losses will continue to increase
as the frequency and severity of storms and
catastrophes continue to increase (suggesting
better planning codes in preparation – risk
mitigation), and
3. The Economics of Insurance
The costs associated with attritional losses
suggests its cheaper for Bodies Corporate to
retain and manage risk rather that transfer it all to
insurers (Risk retention).
As we all know strata buildings have to be
insured for their full replacement value but this
is finite and any financial gaps must be funded
out of the reserves of the strata scheme. And if
strata schemes are already legally responsible
for carrying this financial risk then perhaps one
of the ways of reducing premiums is to consider
‘risk retention’.

For example, what is the rationale behind
the United States average strata insurance
deductible/excess lying at around $7,500? Here
in Australia, that figure remains in the ‘hundreds’
of dollar. When you consider that claims with a
value of less than $1,000 account for almost two
thirds of the total claims pool, you have to revisit
the conventional wisdom behind transferring
every risk to insurers. The economics begins
to look even more fragile when you realise that
around 25 percent of every insurance dollar
collected is made up of hidden government
taxes. Add to this another 22 percent for
transactional insurance costs (which includes
commissions) and suddenly, the risk transfer
versus risk retention equation becomes an
even more important tool in helping to contain
premium increases for Bodies Corporate.
So, with:
– climate change expected only to add to the
cost of insurance,
– lot owners carrying a full legal responsibility to
cover any financial shortfall, and
– the economic realities of insurance suggesting
it is cheaper for Bodies Corporate to retain small
losses than to transfer them to an insurer and
pay for on-costs and taxes.
It’s timely to integrate risk management into the
Strata sector and to re-assess risk mitigation
and retention strategies with your executive
committees. As the trusted advisor for your
Body Corporate, help them to understand the
economics behind their insurance policies and

talk through the options which could help them
to contain insurance costs.

Insurance costs are only getting
higher and the amount of large
natural disasters only increasing
so be prepared for those
because prevention is often
better than the cure.
CHU Profile
CHU is an Australian based strata insurance
underwriting agency which created the very first
strata insurance plan in Australia in 1978. We
are Australia’s first and largest strata insurance
specialist and part of QBE, a world leader in
general insurance. CHU also operates in the
USA, UK and UAE.
More than 100,000 customers put their trust
in CHU for their strata insurance. CHU was the
first business to deal in nothing else but the
strata insurance needs of Bodies Corporate /
Owners Corporations. We specialise in policies
for residential strata insurance plans, commercial
strata insurance plans, mixed use plans and
community title insurance plan. CHU distributes
its products via strata managers and brokers and
some directly to Bodies Corporate.
CHU is an active Business Partner and supporter
of the Strata Community Australia (SCA) and we
will continue to embrace tomorrow’s challenges
so that we remain an integral part of the strata
industry landscape. chu.com.au
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Fire compliance
and statutory
requirements for
residential strata
Fire is a rare event, however, the
consequence of a fire could be severe
and the fire safety in your home should
not be overlooked. David Barber and
Yen Tu Report.
According to the Annual Statistical Report
2006/07 published by Fire and Rescue New
South Wales (FRNSW) 1, 94.4% of the fire
fatalities in 2006/07 occurred in residential
buildings. In the same report, it shows the
leading cause in house fires is cooking fires, with
careless cooking activities typically responsible
for cooking fires. Other common causes of
houses fires are: clothes dryers, smoking in
bed, heating devices, overloaded power points,
children playing with lighter or matches, etc.
All these causes can be easily mitigated if
precautions are taken.

Fire Safety Measures

Location

Function

Common Issues

Smoke Alarm

Unit (U) and
Common areas (C)

Detect a fire early and warn
the resident to evacuate

Smoke alarm being removed,
covered up, flat battery (if it is
not wired to main power supply),
installed at wrong height / location
causing false alarm

Occupant Warning System
(speaker or sounders)

U (depending on
the system design,
it may or may not
be within each unit)
and C

Provide an alarm to warn the
occupants about a fire

Inadequate sound level, residents
not familiar with the tones

Portable Fire Extinguisher

U (optional) and C

To fight a fire if it is safe to
do so

Misplaced fire extinguisher,
past expiry date, wrong type of
extinguisher used for the fire

Fire rated doors (Fire rated
doors should have a tag on
the frame to identify them)

U and C

The entry door to your unit
should be a fire rated door to
mitigate the fire spread

The door being replaced with non
fire rated door. The self closer of the
door being removed. Missing tag to
the fire door

Fire sprinklers (normally
in high rise apartment
buildings)

U and C

To control and suppress a fire

Sprinkler heads being painted over

Fire Hose Reel

C

To fight a fire if it is safe to
do so

Leaking hose or disconnected fire
hose reel

Exit Signs

C

To direct the occupants to
an exit

No signs, wrong sign being
installed, blackened bulbs or tubes

Emergency Lighting

C

To provide light in the egress
route

Light not working, blackened bulbs
or tubes

Exit Stair

C

To reach a safe place

Items, such as bicycles, chairs,
tables, and other storage in the
stairway

What Fire Safety Measures do You Have?
Because of the severe consequences, it is
important to be prepared for a fire even it is a
rare event. The first step is to know what fire
safety measures that you have in your building
and understanding what they do.
The following table lists the fire safety measures
that you could expect to see within your unit and
in the public space in a strata-titled residential
building; it also lists the common issues that
could undermine their performances.
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Are the Fire Safety Measures in
Working Order?
As a unit owner or a tenant, it is important to
maintain the fire safety measures within your
unit to be prepared for a fire event. According
to Institute of Strata Title Management Ltd2,
stand alone smoke alarms within a unit are the
owners’ responsibility to maintain. The following
maintenance frequencies are recommended in
accordance with AS1851-20053 and FRNSW4.

Owners Corporations should be
responsible for maintaining the
other fire safety systems in the
buildings in accordance with
Australian Standard AS1851
“Maintenance of fire protection
systems and equipment”.
When and Why Fire Safety Audits Are
Conducted?
Fire safety audits are undertaken to determine
if, at a given point in time, the fire safety systems
perform in accordance with the predetermined
benchmarks including the Building Code of
Australia and relevant Australian Standards.
Audits may be commissioned on either a
voluntary or required basis. For example, a
voluntary audit may be required by a prospective
buyer to ensure the building has compliant fire
safety systems. Council or Fire Brigade may
also request the owner to provide an annual,
final or supplementary Fire Safety Statement. A
fire safety audit would normally be conducted
following Australian Standard, AS4655 “Fire
safety audits”. The fire safety audit can serve as
an effective tool to identify situations of potential
hazard, and thus allow corrective or
preventative action.

FRNSW has a free online home
fire safety audit to check
how safe your home is www.
homefiresafetyaudit.com.au
Plan for a Fire Emergency
Metropolitan Fire and Emergency Services
Board5 suggests the following for emergency
planning:

1. Develop and practice an
escape plan for your apartment.
2. Learn your buildings
evacuation plans.
3. Learn the sound of your
buildings alarm system if it
has one.
4. Know how far from your
apartment door to the nearest
exit. If there is an alternative
exit, make sure you know this
alternative route.
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Fire Safety Measures

Maintenance Action

Frequency

Smoke Alarm

Press the button on the smoke alarms to check the battery and the
alarm sounder are working

Monthly

Clean the smoke alarms with your vacuum cleaner

Six monthly

If your smoke alarm uses a removable battery, at the end of Daylight
Saving, change your clock and change your smoke alarm batteries.

Annually

Replace your smoke alarm with a new unit

Every 10 years

5. Program the emergency
services number into your
phone.
6. Purchase a fire blanket and
fire extinguisher and be sure you
know how to use them.
Conclusion
Although fire is a rare event, it should not be
overlooked. Make sure you are prepared for a fire
emergency by knowing your environment well,
maintain the fire safety systems regularly, and
have a fire emergency plan and practise it. It is
better to be safe than be sorry.

Are you up to date
with Fire Safety?
Essential Fire Safety Services:
• Fire Alarm Systems • Smoke
Alarms • Emergency Warning and
Intercom Systems • Building Occupant
Warning Systems • Emergency Lighting
and Exit Signs • Portable Extinguishers,
Hose Reels, Fire Blankets • Electrical Services
• Fire/Smoke Doors • Sprinklers, Hydrants Pumps
and Tanks

Call Juno Fire on 9520 3070
or visit us at www.junofire.com.au

1 http://www.fire.nsw.gov.au/gallery/files/pdf/statistical_
reports/ASR_2006_07.xls2 http://nsw.stratacommunity.
org.au/page/consumer-information/who-s-responsible-/3
Australian Standard, AS1851-2005 “Maintenance of Fire
Protection Systems and Equipment”4 http://www.fire.nsw.
gov.au/gallery/files/pdf/brochures/NSWFB_smoke_alarms_
at_home.pdf5 http://www.mfb.vic.gov.au/News/Publications/
Fire-Safety/Fire-Safety-Brochure---High-Rise-Apartments

••15•years•experience•in•portable•fire•equipment•sales•and•service
••Accredited•Internal•Fire•Systems•Auditor
••Certification•inspections•for•councils•and•other•regulatory•depts.
••Problem•solving•and•consultation
••Certification•II•in•Asset•Maintenance•&•Fire•Protection
••Friendly,•personal•service
For a FREE consultation, call Fireco on 02 4342 5507 or 0412 168 504
or visit www.firecoaustralia.com.au

Fire Safety Constructions is a Sydney based
company specialising in fire safety and BCA
upgrades since 1999.
Having a full building license, we are
experienced in all facets of fire upgrade
works – fire detection, fire doors, hydrants,
hose reels, mechanical systems, fire rated
walls/ceilings/floors, penetration rectification,
all passive protection and balustrades.
Our team provides specific, relevant and
personal service to strata managers,
building owners and BCA consultants.

www.firesafetyconstructions.com.au
02 9945 3499
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Has the Insurance Council of
Australia taken part in the inquiry
into strata insurance?

unsustainably low premiums, typically paying
one-third of that paid by their neighbours in
stand-alone residential buildings.

The Insurance Council gave evidence to the Committee sitting in Cairns in January
2012, and also provided a written submission.

After several years of natural disasters, the
commercial reality is insurers must operate
under a prudential and sustainable premium
position if they are to continue providing
insurance. Properties in many areas are now
being risk-rated at sustainable levels, and in
many cases the premiums remain lower for each
unit than equivalent single dwellings.

Why has the strata insurance
premium for many buildings
gone up so much?

But many buildings are quite
new and cyclone proof. Doesn’t
that mean strata insurance
premiums shouldn’t go up?

Until recently, strata unit owners were typically
paying about one-third of the premium of
stand-alone residences in the same area.
Strata unit properties often face similar or
even greater risks than stand-alone residential
properties and discounted premiums have
proven unsustainable. Insurers are now pricing
strata property insurance to reflect the risk of the
area and the characteristics of the building.
This is particularly noticeable in Far North
Queensland, where premiums for strata
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properties in cyclone-prone regions are now, on
average, much closer to parity with stand-alone
residential properties in the same area. The
change reflects the impact of recent cyclones,
including Larry and Yasi.
Insurers have been forced to lift their prices
to ensure they have sufficient capital reserves
(funds) to cover future catastrophes. Insurers are
required under Australian Law to carry sufficient
capital to meet claims.

Are these increases reasonable?
Insurers realise rising premiums may have
come as a shock to many property owners
and managers. However, for many years the
owners of strata-title units have experienced

The Australian Building Code only seeks to
protect the safety of occupants, and does not
require the building to be resilient to damage.
New cyclone-rated buildings are designed to be
structurally sound and protect the inhabitants
during cyclones by not collapsing. However,
they do not prevent damage to the building and
its surrounds, or prevent issues such as water
entering the building or damage to common
areas such as lifts and pools, which can also be
affected.
These issues can be very expensive to repair

and must be taken into account when calculating
the potential cost of a claim and therefore the
premium that needs to be charged. Government
regulation to improve the durability of strata
buildings to extreme weather would help reduce
repair costs, and would have a positive impact
on the costs of insurance.

What else has an impact on
premiums?
Many strata properties carry a very high risk,
and high repair costs, due to their location, age,
design, features and construction methods which in many cases pre-date modern cycloneproof building codes.
Unlike standalone houses, strata properties often
have expensive body corporate assets, such as
common areas, underground car parks, lifts and
pools that can be vulnerable and expensive to
repair.
Other factors such as mandatory public liability
provisions, claims history, maintenance issues
and the way the building is used can also
significantly increase the premium payable.
Strata buildings that contain units used for
holiday letting, or other business activities,
will have a different risk profile and premium
compared with residential-only buildings and
complexes.
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The insured price doesn’t
seem to reflect the value of the
property. Why?

What else can strata property
owners do to lower the cost of
insurance?

In Queensland, insurers are legally obliged to
use the replacement cost of a building when
writing policies. In a market where property
prices are falling, this means a significant gap
may exist between the market value (the price
at which a property or unit can be sold), and
the replacement value (the cost of rebuilding).
Building costs are also growing at a rate well
above inflation, and this may be factored into
insurers’ calculations.

Premiums are calculated based on the risk of
insured events occurring and the cost of repairs.
A key factor in policy pricing for strata is a global
reassessment of Australia’s risk by reinsurers.
Catastrophes in 2011 and 2012 have cost
insurers almost $5.25 billion in extra payouts.

Are insurers walking away from
Far North Queensland?
Strata insurance is a specialist product offered
by a limited number of insurance companies.
The impact of high claims numbers in recent
years due to natural disasters and unsustainably
low premiums means some insurers have
decided not to accept new policies, or are
limiting their exposure to cyclone-prone areas.
However, competition remains in the market.
It is likely a return to sustainable premiums will
result in other insurers deciding to increase their
exposure to the high risks associated with Far
North Queensland, and to start offering strata
insurance.

Is this market failure?
Competition remains in Far North Queensland
for this product category, and it is likely more
insurers will start offering products if the
commercial framework is viable. Market failure
is not defined by price and the facts show that
strata insurance is affordable when compared
with stand-alone residential properties.

What can strata committees do
to lower the cost of insurance?
Each insurer makes its own decision about
pricing in accordance with the risks and other
factors it believes are relevant. Strata committees
should assess their individual risk to see what
cover they require and can seek exclusions if
they don’t consider something a risk.
Committees can also examine other elements
of their policy, such as the amount of excess,
which can affect the annual premium payable.
Accepting a higher excess can have a significant
impact on the premium. Some body corporate
managers set very low excess levels so that a
large number of small claims can be made during
the year. The average individual excess payable
in stand-alone residential property is $500.

What if I still don’t agree with my
insurer’s premium?
Many insurers offer strata insurance and can
provide competitive policies and premiums. If a
policyholder is not satisfied with their premium,
or believes their policy inclusions leave them
financially exposed, they can ask their insurer to
review their premium and cover (they can provide
additional relevant information to help their case),
or can shop around for alternative cover.
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Insurance can’t prevent the physical impact
of disasters, but it can help property owners
recover. It is the role of governments to mitigate
the risks to communities through physical and
policy measures including:
• Improving risk mitigation against natural
hazards
• Modernising building codes to make insurability
a key criteria
• Ensuring that land-use planning takes into
account the nature of the risks in that location
and controls development accordingly
• Not charging property owners who insure with
taxes on their premium.
Commonwealth and state taxes add 18.25 per
cent to insurance premiums in Queensland. This
has a significant influence on the affordability of
insurance.

Some property managers
complain they can’t find
insurance for strata properties
with a replacement value above
$5 million. Isn’t this a form of
market failure?

Future proofing Willoughby’s apartments
Multi-unit dwellings and apartment blocks represent over 53 per cent of the
total building stock within the Willoughby Local Government Area, so Willoughby
City Council is ensuring its programs designed to assist residents in reducing
their carbon footprint are tailored to apartment owners, occupiers and owners
corporations.

Several insurers will insure this type of building,
and others may offer policies on a case-by-case
basis. Competition remains in the market and
this is not a case of market failure. Ask your body
corporate manager to shop around through more
than one broker.

Census data from 2006 indicates there are
3,479 households classified as medium density
dwellings, and 8,947 households are high
density flats and apartments. A significant
proportion of the total residential contribution
to greenhouse gas emissions associated with
electricity usage can therefore be attributed
to Willoughby’s high proportion of apartment
dwellers.

Should the Federal Government
intervene?
The Insurance Council believes government
intervention in the private insurance market
needs to be carefully considered, since it could
distort the price signal being sent to communities
about the risks associated with their region. If
governments wish to intervene in the private
insurance market, careful analysis of the costs
and benefits must be undertaken.

Willoughby City Council is taking action on
climate change and helping our community
reach a carbon reduction target of 15 per cent
of 2007 levels by 2015. Council’s ClimateClever
campaign has a range of practical and
educational programs to assist our community in
meeting this target.

Such an economic analysis might properly be
undertaken by a body such as the Productivity
Commission and may build upon work being
conducted by the Commission as part of its
inquiry into climate change adaptation.

ClimateClever Apartments is an
innovative program designed to
assist owners corporations to
make their apartment buildings
more energy and water efficient
and prepare for rising utility
costs.

In the ICA’s view, greater government emphasis
should be placed on helping communities adapt
to extreme weather, rather than subsidising the
recovery costs of avoidable devastation.
Insurance Council of Australia
insurancecouncil.com.au
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In 2010 and 2011, the program provided 25
Owners Corporations of residential strata
plans with free common area energy and water
assessments. These specialist assessments
are worth several hundred to several thousand
dollars depending on the size of the apartment
building.
These assessments helped identify the
apartment block’s carbon and water footprint
for common areas as well as the potential cost
effective measures to reduce energy and water
consumption and increase the building’s overall
sustainability profile.
Participants of the program received a
tailored report and action plan, including:
• Energy and water consumption analysis;
• Recommendations for reducing energy and
water consumption and general impact on the
environment;
• Passive design ideas;

• Sustainability considerations including waste
and recycling, sustainable transport and
communal gardens; and
• Options for funding.
As a result of these 25 assessments, a potential
collective annual saving of 930,000 kilowatt
hours of electricity, or a total of $230,000 within
the common areas was identified. This resulted
in a total collective carbon footprint reduction of
1,000 tonnes of greenhouse gas emissions.
This year, a further 16 apartment blocks are
receiving assessments.
As an additional incentive to be involved in the
ClimateClever Apartments program, In 2011
Willoughby City Council awarded grants on a
dollar for dollar matching basis for sustainability
projects at apartment buildings.
The aim of the ClimateClever Apartments Grants
Scheme was to provide financial assistance to
motivated owners corporations to implement
energy efficiency and/or renewable energy
projects that reduce the carbon footprint of their
apartment building.

Grants were awarded to a small,
medium and large apartment
complex.
At ‘The Mews’ in Chatswood, funding was
provided for the installation of energy efficiency
measures including the replacement of 26 T8
fluorescent tubes and four halogen lights with
energy efficient LED lights, the installation of

motion sensors and installation of a 4.4 kilowatt
solar power system.
The recipient of the medium apartment building
grant was a complex located in Artarmon. The
owners corporation chose to replace 57 T8
florescent lights with energy efficient LED lights
and installed a 6.5 kilowatt solar power system.
Large complex, Epica in Chatswood replaced
507 T8 florescent tubes with energy efficient
LED lights.
These three complexes are used as
demonstration sites to showcase actions that
reduce the carbon footprint of apartment
buildings.

“As part of the ClimateClever
campaign, Council is working
with our community to improve
the sustainability performance
of the City of Willoughby. We are
working with our local owners
corporations to identify the
actions they can take to prepare
for rising electricity and water
bills and reduce the carbon
footprint of their apartment
buildings,” said Willoughby
Mayor, Pat Reilly.
Last year, Willoughby City Council also ran the
Green Apartments Forum which was developed
to assist owners corporations, building managers
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and strata managers by providing practical
information to assist in reducing the ongoing
running costs of apartment buildings, including:
• Managing your building’s water and energy
efficiency;
• How to prepare for rising utility costs;

and water use in rental houses and apartments.
Attendees will learn how to read the finer details
of utility bills, they will identify which appliances
in their homes use the most energy and will be
provided with practical tips to make appliances
work more efficiently.
The workshop will also appeal to green thumbs
living in rental apartments, digging into small
space gardening.

• Success stories from other owners
corporations; and
• Strata law considerations for sustainability.
Willoughby City Council is also conscious that
many of our apartment dwelling residents are
renters. Almost 10,000 households (including
houses) in the Willoughby local government area
are rental properties. Renters are often unable
to make dramatic changes to their properties,
but that doesn’t mean they can’t improve the
sustainability of their home or apartment.
Sustainable living advisors, GreenRenters will
present the upcoming ClimateClever workshop,
Low Cost Energy Saving Actions for Your Home
or Apartment, 6.30pm to 8pm, Wednesday 6
June at the Dougherty Community Centre, 7
Victor Street, Chatswood.
GreenRenters will run participants through some
of the best tips for significantly reducing energy

Renters will also learn how to work with
landlords and real estate agents to create a more
sustainable unit, and learn about changes that
can be made to their property in accordance
with tenancy legislation and consumer rights.
“This new, informative workshop from Willoughby
City Council provides a great opportunity for
our many renters in Willoughby to learn how
to make small, practical changes that improve
the sustainability of their property, reduce their
carbon footprint and also save money on utility
bills,” said Willoughby Mayor, Pat Reilly.

For more information about the programs,
workshops, events and initiatives to assist the
Willoughby community in reducing their impact,
visit: www.willoughby.nsw.gov.au or
phone: 9777 1000.

FACTS

• Farmers markets provide fresh, locally grown
food with less packaging waste and reduced
food miles.

TEN TOP TIPS FOR APARTMENT OCCUPIERS TO
LIVE MORE SUSTAINABLY FROM GREENRENTERS

Growing your own food

1. DRAUGHT PROOF WITH DOOR SNAKES AND THICK CURTAINS

• Manyvegetablesandherbscan be grown in pots
on balconies and in courtyards.
• Sproutsareeasytogrowifyou don’t have an
outdoor area.
• TheWatershed,KingStNewtown runs free
workshops in composting, worm farming and
no dig gardening.

2. TURN APPLIANCES OFF AT THE WALL WHEN NOT IN USE
3. WASH CLOTHING IN COLD WATER
4. INSTALL ENERGY EFFICIENT LIGHT BULBS AND UTILISE NATURAL
LIGHT WHEN POSSIBLE

Community Gardens
Community Gardens are run by the community,
they provide:

5. CHECK TAPS AND PIPES FOR LEAKS, ESPECIALLY HOT WATER
6. INSULATE YOUR BOILER PIPES AND TURN THE THERMOSTAT DOWN
7. FLUSH THE TOILET WITH THE HALF-FLUSH BUTTON

Growing and sourcing local food

8. ENSURE YOU’RE USING YOUR FRIDGE EFFICIENTLY

Buying locally grown food, growing food in small spaces and community gardens

9. REDUCE FOOD PACKAGING AND WASTE

Buying locally grown food

10. CONNECT WITH OTHERS IN YOUR BUILDING AND TALK

• Understand the importance of food choices.
• A ‘food mile’ is the distance food travels from
where it is grown to where it is purchased by
the consumer.
• The average meal travels many hundreds of
kilometres from paddock to plate.

• Agriculture is actually one of the biggest
contributors of Greenhouse gases (GHG)
– 16% world GHG!
When buying food look for:
• Fruit and Vegetables that are in season and
preferably organic.

• Food that is produced within Australia and
preferably your local region.
• Food that has no or minimal packaging.
Avoid packaging that is not recyclable such as
polystyrene foam meat trays.
• Only buy what you need - in 2004, Australians
threw away a total of $5.3 billion on all forms
of food!
Buying Locally Grown Food
• Food cooperatives – not for profit suppliers of
organic and locally produced food with minimal
packaging.

• A place for growing herbs, vegetables and fruit
• A meeting place for people.
• A place for nature.
• A place for composting and re-using materials.
The City currently supports 13 community
gardens in Glebe, Newtown, Alexandria,
Waterloo, Redfern, Woolloomooloo and Pyrmont.
For exact locations and more information visit the
Community Gardens page on Council’s website:

cityofsydney.nsw.gov.au/communitygardens

PROBLEMS WITH CRACKED, LEAKING OR ROOT-INFESTED DRAINS AND SEWER PIPES?
HAVE YOU CONSIDERED:

THE "NO DIG" PIPE AND SEWER REPAIR SOLUTION
FOR STRATA AND FACILITIES MANAGERS
“NO DIG” means we can repair your pipes with minimal disruption
for the occupants of the residential properties or commercial
facilities you manage — saving you time and money!

PIPE RELINING CREATES A COMPLETELY NEW PIPE INSIDE THE OLD ONE.
THIS “PIPE WITHIN A PIPE” IS 100% WATERTIGHT, STRONGER THAN PVC
PIPE AND HAS A LIFE EXPECTANCY OF 50 YEARS.

Sales, service and repairs
OUR INSTALLATION WORK IS FULLY GUARANTEED!
MINIMAL DISRUPTION

SAVE MONEY AND TIME

Garage doors gates and roller shutters
MORE EFFECTIVE PROTECTION

PATCH WITHOUT DIGGING

Remote control entry

RELINE OLD CAST IRON STACKS

OR EMAIL info@pipereliningsolutions.com.au
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In reality the city is closer to a combination of
network and polycentric metropolis. It should
be the blueprint that all major transport and
government investment decisions in Sydney
should be working toward,” Mr Fensham said.

To bring down potential rents and the “purchase
price of a unit of agglomeration” clearly it is not
sufficient to match supply tightly with demand –
there needs to be greater contestability in
the market.

Five big ideas should be the mantra for
metropolitan planning:

Clearly, relying on central Sydney will not be
sufficient. Centres on the north shore including
Macquarie Park (+20,000) have capacity.
Further west Sydney Olympic Park (+20,000)
and Parramatta (+30,000) have capacity for
significant future employment growth.

• New job sites in the centre
• A denser core
• A focus of resources and policy effort on
regional cities
• Transport for the network and polycentric city
• Connecting the knowledge cities and beyond
The first priority is to ensure an expanded array
of options for employment growth in inner
Sydney.
There is limited existing capacity in sites
where controls already provide for additional
growth. These are:
• Sydney CBD, Frasers, Redfern-Waterloo
Authority – Australian Technology Park; Green
Square and Barangaroo. In these and some
other areas there is potential for a maximum of
134,000 new jobs.
• With some up zoning (while maintaining
important industrial activities) there is potential
for perhaps 15,000 new jobs in the South
Sydney employment area.

Understanding Sydney: a view towards
more jobs and housing
This article, focused on the opportunities in Sydney for jobs and more housing, is
an edited version of a recent presentation by Patrick Fensham at a cities forum
by SGS Economics and Planning, where he is a director. By Patrick Fensham.
Geography and topography and existing
development patterns are beginning to constrain
Sydney’s ability to grow jobs in its centre.
There is a major social agenda (also linked to
productivity in the form of enhanced conditions
for human capital development) to be addressed
in considering the future of western Sydney.
A pattern of two Sydneys emerges. To the north
and east around the water, a highly educated,
high income population and to the west and
south west a poorer and more disadvantaged
population, with fewer life opportunities. A
metropolitan strategy for Sydney cannot afford to
neglect these large areas of disadvantage.
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The last metropolitan strategy for Sydney
produced in 2010 showed a:
• Radial pattern of the past – with a dominant
central Sydney providing most of the higher
value employment opportunities
• Polycentric “city of cities” as proposed in
recent strategies – with a dominant central or
global Sydney and higher order employment
nodes at Parramatta, Penrith and Liverpool
• Network city – with a greater share of highly
cross connected employment centres in a
larger, higher density core area with polycentric
nodes beyond this core.

• The Bays precinct – just minutes from
Barangaroo and the CBD by ferry and a
world class site in anyone’s language – could
conservatively accommodate an additional
20,000 new jobs. There is the chance that its
potential will be frittered away without bold
thinking. Already a plan to remove the Old
Glebe Island Bridge has been mooted – this
would be a very short sighted thing to do.

Better connections in a networked inner and
eastern Sydney complex of employment
locations will also be required.
A key question for the short term is where is
acceptable density feasible?
The work the company had done with the NSW
Department of Planning and Infrastructure
showed that the high land value locations
along the waterfront and on the north shore are
the only areas that support tallish apartment
buildings (up to eight storeys).

With the lower building costs
implicit in lower rise forms such
as three-storey apartments
much more of metropolitan
Sydney becomes feasible for
development.
From an infill point of view the more challenging
middle ring suburbs enter the equation. Terrace
or town house development is feasible all over
metropolitan Sydney.
The so-called “network city” has well over a 100
railway stations. If we accept that the planning
for higher density and higher rise futures needs
greater attention over the medium to longer term,
then in the short term we might focus on those
areas where it will be easier for individual lots to
“turn over” and produce dwellings.

Another option for high value jobs is the Western
Distributor Corridor. In the City of Sydney’s
Sustainable Sydney 2030 strategy – work led
by SGS Economics and Planning – the idea of
lowering the Western Distributor was raised. The
sites freed by such a move (not to mention the
amenity and environmental benefits) could house
perhaps 20,000 new jobs.

For example, in the 500-1000 metre radius area
of these railway stations (10-15 minute walk) the
density is in the order of 33 dwellings per net
hectare. If there was a target to increase this
to say 45 dwellings per net hectare (something
achieved in a location like Dulwich Hill for
visualisation purposes) – there is scope for about
138,000 new dwellings.

A more radical and longer term option is Garden
Island where perhaps 5,000 jobs could be
accommodated if Defence decide to move on.

I am attracted to the Grattan Institute’s idea of a
small lot development code which would make it
easier to produce more housing in these areas.

All up the capacity of these sites would provide
for around 175,000 jobs – which is probably 30
to 40 years supply.

• The aim should be to maximise potential yield
from small lots - without needing amalgamation

This will make a difference but
is a drop in the ocean compared
to what might be available
in Melbourne – estimated at
capacity for +500,000 jobs in
the City of Melbourne alone by
my Melbourne SGS colleagues.

The metropolitan strategy designates
Parramatta, Liverpool and Penrith as the regional
cities at the heart of their respective sub regions.

Another agenda was how to better connect
Sydney into the complex of higher value city hubs
along the east coast – and beyond to the world.

major infrastructure and land use planning
responsibilities, financial independence and
preferrably some democratic legitimacy.

For the polycentric city, significant resources and
policy effort needed to be allocated for opening
up new employment opportunities into the
regional cities.

The politics and funding
solutions are enormously
difficult, but we need national
and state leadership and
co-ordination to make bold
decisions in relation to high
speed rail and the second
airport in Sydney. These have
the potential to re-shape not
only individual cities but also
national competitiveness.

Metropolitan Sydney needs an agency as an
advocate for the big moves required to secure
a prosperous future. The agency needs to
be above local and state politics but have
democratic legitimacy.

Both of the recently released reports say very
little about the city shaping potential of these
developments, from a metropolitan Sydney
perspective.

Such an agency would combine the functions
of Infrastructure NSW and SMDA – but with
decision making autonomy and teeth. Funded
via a metropolitan levy of say $50 per year on
rates (on approximately 1.7 million properties this
is about $85 million per year).

This is perhaps the most challenging policy area
because it defies the preferred Treasury logic of
predict and provide. Investing in these places is
not necessarily consistent with market trends or
demand – it is about shaping the city for
ulterior ends.
The agenda is to make these places attractive
across the spectrum – so they are desirable
places to live, work and play. In each case they
have the basic DNA to build upon but it will take
a deliberate and focused effort.

The centres need to offer
affordable housing and access
to enhanced amenities, and
good internal transport options.
From a work perspective the centres need to
compete with suburban business parks so
settings in relation to parking and opportunities
for large floor plate buildings have to be in place.
Health and education facilities are a priority.
Restrictions on major commercial and office
development outside of these centres may need
to be contemplated; riverfronts and cultural and
recreational assets and amenities need to be
improved.

The Cities Taskforce plans from
2006 are a reasonable place
to start. These include around
$300 million worth of proposed
civic improvements. Once the
wider city areas and additional
projects are taken into account
this might be closer to $600-800
million.

• Inner city transit – connecting inner Sydney
together – light rail or metro services as
currently being worked on. Radial services
connecting hinterlands to regional cities – rapid
bus services (think inner Brisbane)
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New Airport

stratavoice.com.au

The new airport is developed at Luddenham
– the preferred location based on benefits and
costs identified in the recent study.

A flat in the Melbourne suburb of Carlton is rated
at $1644 while a flat in Randwick, Sydney (with a
similar unimproved value) is rated at $1083.

The high speed train connects Brisbane and
Melbourne to Sydney via the new Sydney airport
and Parramatta and the same corridor is used
to satisfy the faster regional city rail objective
of connecting Penrith to the new airport,
Parramatta, the Mascot redevelopment site and
Macquarie Park.
The combinations are numerous but this sort of
thinking is missing from the current studies.
State government needs to sign off on the
agenda but it has shown itself to be politically
compromised when it comes to the detail.

Are 40 local councils going to be
able to implement this agenda?
Are the special purpose vehicles
able to address the agenda?.

This would be achieved by more ancillary
dwellings (granny flats) in backyards (of a not
excessive minimum size); dual occupancy;
ancillary dwellings; conversion of existing
dwellings to multiple dwellings.
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This would be expected given the counterproductive policy of rate capping that applies
in Sydney.

In this view the Mascot airport is actually
closed to provide high value residential
development land.

Enhanced connectivity between key
employment and surrounding residential
areas relied on projects such as:

• Maybe a case for restricting car parking or
on-street permits

Patrick Fensham is a principal of SGS
Economics and Planning, based in the Sydney
office, and has been a lead consultant for the
City of Sydney’s Sustainable Sydney 2030
Vision plan.

If you are interested to
advertise in our next
issue please contact us

By definition the state has an array of
responsibilities – Sydney is but one place (albeit
important) in those it has responsibility for.

• The regional faster rail service; the network city
rail or metro program

A hypothecated Sydney metropolitan
improvement fund – involving a modest levy on
local government rates – should be considered
to kickstart effective planning and the initial
expenditure required.

Sydney local government rates look lean – if a
limited comparison with Melbourne is used as
a guide.

The funding plans in the Cities Taskforce
documents – via a s94a levy (effectively a
development tax) – need to be revisited.

• Upgrading and linking of global economic
corridor services – to create Sydney’s first
circle service – four universities, three hospitals,
multiple interchanges, retail hubs and the
major employment locations in Sydney
(perhaps 600,000 jobs)

• Small sites enable more builders and architects
to get involved; more affordability and diversity

One view of the opportunities and potential is
put forward by my occasional associate Rod
Simpson.

There are a number of emerging models and
lots of debate about what the best form of
metropolitan agency should be. The current
study into how to make local governments more
efficient is not enough. The question needs to be
broader, and cover the best way to implement
long term strategic policies for a more efficient,
productive and sustainable Sydney.

Melburnians also contribute a parks charge
of about $60 a year which goes towards
maintaining the fantastic regional parks system
in the metropolitan area.

Landcom has resources but is project based.
Sydney Metropolitan Development Authority is
a good idea but doesn’t have any resources or
internal clout.
Infrastructure NSW has yet to show what it will
do but my big concern is that it doesn’t seem to
be operating with a strong plan. If it doesn’t have
the polycentric and network city agenda as its
mantra how can it prioritise projects?
It goes without saying that a complete idea
would be to establish an agency that has both
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Attract and retain great tenants. Owner occupiers can eliminate the need for
a second car or eliminate direct car ownership completely. Residential and
business clients love it. Is there limited or no parking on site? The solution
and convenience of GreenShareCar is here.

GreenShareCar provide the amenity (“the car”).
Strata management or member committees
provide the parking space. Together we market
the “car facility” to all building residents and
all new owners and tenants to promote your
property as being environmentally mindful
in helping save CO2 emissions. In addition
GreenShareCar can become a profit centre
for the Strata building owners GreenShareCar
also has the capacity to reduce member
contributions. GreenShareCar is a win-win
amenity for all building stakeholders.
Residential Buildings
GreenShareCar is ideally suited for exclusive use
by building occupiers to residential apartment
developments of 50 lots or more located within
20 Km from the CBD.

University Grounds

GreenShareCar is ideally suited for exclusive
use by in hotels & resorts, with more than 100
rooms, guests must apply on line and book
the car online either through their own iPhone,
personal computer or the hotels own computer,
the hotels can charge a reservation fee if the
hotel initiates the reservation through hotel
personnel. Car must be accessible 24/7 days by
all GreenShareCar members.

GreenShareCar is ideally suited for exclusive
use by universities for use by its students and
other campus staff who become GreenShareCar
members. Car must be accessible 24/7 days by
all GreenShareCar members.

GreenShareCar improves the visitor experience
by offering on-demand use of Hybrid-Electric
vehicles by the hour or day/s. GreenShareCar is
the first car-share service in Australia genuinely
committed to offering cars which are friendly to
the environment; with a world leading technology
platform which is perfect for the hospitality
markets worldwide.

‘GreenShareCar’ in your building

Building owners and tenants receive a personal
electronic key to the GreenShareCar in your
building GreenShareCar’s are parked on-site –
We can supply a large range of cars it’s up to the
strata management or member committees to
decide, we have Prius hybrids, Honda Jazz, Alfa,
and many more or you name the car. Building
residents simply reserve online or via iPhone,
hop in, and drive from *$8/hr or as low as *$69/
day. And what about the **$12,000 annually
members save from not owning a car or
second car?

Hotels & Resorts

buildings where 500 or more individual people
work and must be located within 10 Km from
the CBD. Car must be accessible 24/7 days by
all GreenShareCar members who work in the
building or not.
Or
GreenShareCar is ideally suited for non-exclusive
use by building occupiers (car can be used by
other members of GreenShareCar who do not
work within the building) to commercial office
buildings where 500 or less individual people
work and must be located within 10 Km from
the CBD. Car must be accessible 24/7 days by
all GreenShareCar members who work in the
building or not.

The GreenShareCar is conveniently parked
on the property for easy access to its guests
GreenShareCar uses hybrid-electric & in the
future zero emission vehicles; Self-service
technology allows for on-demand reservations &
access from a guest’s hotel room. Cost effective
hourly rental for an all-inclusive rate; Pay only for
the time used and includes: petrol, insurance &
with leading world on-board technology platform.
Greener transportation through carsharing, reducing traffic & emission through
shared mobility & clean-vehicle technology.
GreenShareCar introduces a more sustainable
transportation alternative to Australia’s travel &
tourism industries.
Shopping Centre
GreenShareCar is ideally suited for non-exclusive
use by shopping Centre Management for use by
its tenants and other GreenShareCar members
to shopping centre’s where 50 or more individual
retail tenancies exist. Car must be accessible
24/7 days by all GreenShareCar members who
work in the building or not.

*Rate per hour

$12,000

$10

$12,000
$12,000

Commercial Fleet Management
We’ve developed an industry-first by hiring
the car instead of direct ownership process to
dramatically reduce FBT costs by up to 100%
(based on all business only use) on all company
cars. The days of novated leases, maintained
operating leases or operating leases are a thing
of the past. No more need for in-house staff to
manage the fleet, you tell us the cars you require
we deliver them you, pay just one monthly
fee to us for the entire fleet. Receive monthly
reports from us to identify all car movements,
Km travelled, fuel used and the best thing about
our cars is that you don’t pay insurance, petro,
registration and maintenance all cars costs are
paid by GreenShareCar 100%.
Need to know more contact us on the best
options for your needs we will answer any
queries you may have regarding our “car facility
contract” in Residential Buildings, Commercial
Offices, Shopping Centre’s, University Grounds,
Corporate and Commercial Fleet Management.
greensharecar.com.au

**How many more
Km can you drive
with GreenShareCar

Hours you can
drive per year

Hours you can
drive per day

$59

365

1,200

3.5

203

$12

$69

365

1,000

2.7

173

$14

$79

365

857

2.4

152

*Rates vary on the type of car hired or time and day of the week the reservation is made rates subject to change without notice **GreenShareCar allows up to 150 Km per day at no additional
cost If you drive 1 hour per day or 7 hours per week this is what you will save compared to direct car ownership when you choose to drive GreenShareCar®

Or
GreenShareCar is ideally suited for nonexclusive use by building occupiers to residential
apartment developments of 50 lots or less
(minimum 20 lots) located within 20 Km from the
CBD. Car must be accessible 24/7 days by all
GreenShareCar members who live in the building
or not.
Commercial Offices

Outright car
ownership costs
per year

*Rate per hour

$12,000

*Rate Per Day

Cost to drive with
GreenShareCar
Per year

Hours you can
drive per year

Hours you can
drive per day

Savings per week

$10

$59

$3,640

364

1 to 24

$160

$12,000

$12

$69

$4,368

364

1 to 24

$146

$12,000

$14

$79

$5,096

364

1 to 24

$132

*Rates are subject to change depending on time of day or week day selected. **RACV figures on car ownership costs based on a large car category: Ford Falcon with the following

GreenShareCar is ideally suited for exclusive
use by building occupiers to commercial office
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Of course, you don’t need products to save
water — behavioral changes also add up quickly:
using a broom instead of the garden hose to
clean your driveway can save 80 gallons of water
and turning the water off when you brush your
teeth will save 4.5 gallons each time.

GreenShareCar is ideally suited for exclusive use
by corporate and commercial fleet management
for use by its employees or contractors.
Companies can cut FBT on all company
cars by up to 100%? Whether you’re a small
business needing only a car or two, or a large
company with a mixed fleet of hundreds, we can
take the cost and headache out of managing
your company cars. Leading organisations
should have a sustainable Transport Strategy;
GreenShareCar is here to deliver it.

Full 24 hour days
you can drive per
year

*Rate Per Day

• Install a low-flow toilet. They use only 1.6
gallons per flush, compared to 3.5 gallons per
flush for pre-1994 models. If you have an older
model, adjust your float valve to admit less water
into the toilet’s tank.

Corporate

For the same cost of direct car ownership you can drive GreenShareCar® as shown in this table:

Outright car
ownership costs
per year

• Put an aerator on all household faucets and cut
your annual water consumption by 50%.

assumptions as at 2009 car value on road new $41,659 average km travelled 15,000 Km a year, takes into account depreciation, tyres, petrol, insurance, registration, scheduled servicing
or small car category Ford Focus yearly ownership costs $8,345.
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The 10 easiest ways to green your home
Being earth-friendly doesn’t require going solar or growing all your own food.
There are plenty of easy ways to make a big difference. By Ann Archer of MSN
Real Estate.
When it comes to the environment, being a
good global citizen starts at your doorstep. From
recycling to using alternative cleaning materials,
minor changes at home can add up to real
benefits for the planet, not to mention your own
health and happiness.

foods are produced without potentially harmful
pesticides and fertilizers.

It may be a cliché, but the best way to be Earthfriendly is to cut down on what you consume and
recycle whenever you can. The U.S. generates
about 208 million tons of municipal solid waste
a year, according to the National Institutes of
Health. That’s more than 4 pounds per person
per day. Every little bit helps; recycling just one
glass bottle saves enough electricity to light a
100-watt bulb for four hours.

• Turn down the thermostat in cold weather and
keep it higher in warm weather. Each degree
below 68°F (20°C) during colder weather saves
3%-5% more heating energy, while keeping
your thermostat at 78°F in warmer weather will
save you energy and money. A programmable
thermostat will make these temperature changes
for you automatically.

Here are 10 more easy ways to green
your home:
1. Green up your appliances.
Getting rid of that old refrigerator in the garage
could save you as much as $150 a year,
according to the Environmental Protection
Agency. Appliance use comprises about 18%
of a typical home’s total energy bill, with the
fridge being one of the biggest energy hogs. If
any of your appliances is more than 10 years
old, the EPA suggests replacing them with
energy-efficient models that bear their “Energy
Star” logo. Energy Star-qualified appliances use
10%-50% less energy and water than standard
models. According to the Energy Star site, if
just one in 10 homes used energy-efficient
appliances, it would be equivalent to planting 1.7
million new acres of trees.
Also, consider what you put in that energyefficient refrigerator. Pesticides, transportation
and packaging are all things to consider when
stocking up. Buying local cuts down on the fossil
fuels burned to get the food to you while organic
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2. Watch the temp.
Almost half a home’s energy consumption is due
to heating and cooling.

• Clean your furnace’s air filter monthly during
heavy usage.
• Consider a new furnace. Today’s furnaces are
about 25% more efficient than they were in the
1980s. (And don’t forget to check out furnaces
carrying the Energy Star label.)
• To keep your cool in warmer weather, shade
your east and west windows and delay heatgenerating activities such as dishwashing until
evening.
• Use ceiling fans instead of air conditioners.
Light clothing in summer is typically comfortable
between 72°F and 78°F. But moving air feels
cooler, so a slow-moving fan easily can extend
the comfort range to 82°F, according to
“Consumer Guide to Home Energy Savings” by
Alex Wilson.
3. Save water.
The Web site “Water — Use it Wisely,” created by
a group of Arizona cities, lists 100 simple ways to
save water. We’ll share just a few here:

4. Clean green.
Stop buying household cleaners that are
potentially toxic to both you and the environment.
In his book, “The Safe Shopper’s Bible,” David
Steinman suggests reading labels for specific,
eco-friendly ingredients that also perform
effectively. These include grain alcohol instead of
toxic butyl cellosolve, commonly found in carpet
cleaner and some window cleaners as a solvent;
coconut or other plant oils rather than petroleum
in detergents; and plant-oil disinfectants such
as eucalyptus, rosemary or sage rather than
triclosan, an antifungal agent found in soaps and
deodorant.
Or, skip buying altogether and make your own
cleaning products. Use simple ingredients
such as plain soap, water, baking soda (sodium
bicarbonate), vinegar, washing soda (sodium
carbonate), lemon juice and borax and save
money at the same time. Check out these books
by Annie Bertold-Bond for cleaning recipes:
“Clean and Green” and “Better Basics for
the Home.”
5. Let there be energy-efficient light.
Compact Fluorescent Light bulbs (CFLs) use
66% less energy than a standard incandescent
bulb and last up to 10 times longer. Replacing a
100-watt incandescent bulb with a 32-watt CFL
can save $30 in energy costs over the life of the
bulb.
6. Save a tree, use less paper.
You can buy “tree-free” 100% post-consumer
recycled paper for everything from greeting cards
to toilet paper. Paper with a high post-consumer
waste content uses less virgin pulp and keeps
more waste paper out of landfills.
Other tips:
• Remove yourself from junk mail lists. Each
person will receive almost 560 pieces of junk mail
this year, which adds up nationally to 4.5 million
tons, according to the Native Forest Network.
About 44% of all junk mail is thrown in the trash,
unopened and unread, and ends up in a landfill.
To stem the flow into your own home, contact the
Direct Marketing Association’s Mail Preference
Service at P.O. Box 643, Carmel, NY 10512, or
download the online form. Opt out of credit card
or insurance offers at OptOutPrescreen.com or
by calling 888-567-8688, a single automated
phone line maintained by the major credit
bureaus.
• Buy unbleached paper. Many paper products,
including some made from recycled fibers, are
bleached with chlorine. The bleaching process
can create harmful byproducts, including dioxins,
which accumulate in our air, water & soil over time.

Finally, here’s a third answer to the old “paper
or plastic” question: No thanks. Carry your own
cloth bags to the store to avoid using store bags.
7. Want hardwood floors?
Opt for bamboo. Bamboo is considered an
environmentally friendly flooring material due to
its high yield and the relatively fast rate at which it
replenishes itself. It takes just four to six years for
bamboo to mature, compared to 50-100 years
for typical hardwoods. Just be sure to look for
sources that use formaldehyde-free glues.
8. Reduce plastics, reduce global warming
Each year, Americans throw away some 100
billion polyethylene plastic bags — from grocery
and trash bags to those ultra-convenient
sandwich bags. Unfortunately, plastics are made
from petroleum — the processing and burning of
which is considered one of the main contributors
to global warming, according to the EPA. In
addition, sending plastics to the landfill also
increases greenhouse gases. Reduce, re-use
and recycle your plastics for one of the best ways
to combat global warming.
9. Use healthier paint. Conventional paints
contain solvents, toxic metals and volatile organic
compounds (VOCs) that can cause smog, ozone
pollution and indoor air quality problems with
negative health effects, according to the EPA.
These unhealthy ingredients are released into
the air while you’re painting, while the paint dries
and even after the paints are completely dry.
Opt instead for zero- or low-VOC paint, made by
most major paint manufacturers today.
10. Garden green.
First, use compost instead of synthetic fertilizers.
Compost provides a full complement of soil
organisms and the balance of nutrients needed
to maintain the soil’s well-being without the
chemicals of synthetic fertilizers. And healthy soil
minimizes weeds and is key to producing healthy
plants, which in turn can prevent many pest
problems from developing to begin with.
• Use native plants as much as possible. Native
plants have adapted over time to the local
environment and support native animals. They
also use less water and require less of your
attention.
• Focus on perennials. Gardening with plants
that live for more than one year means you don’t
have to pay for new plants every year; it also
saves the resources used commercially to grow
annuals.
• Stop using chemical pesticides. American
households use 80 million pounds of pesticides
each year, according to the EPA. These toxic
chemicals escape gardens and concentrate in
the environment, posing threats to animals and
people, especially children. A better alternative
is to try a variety of organic and physical pest
control methods, such as using diatomaceous
earth to kill insects, pouring boiling water on
weeds or using beer to bait slugs. You can
find more non-chemical pest control tips at the
National Audubon Society’s site.
Finally, consider using an old-fashioned push
mower. The only energy expended is yours.
realestate.msn.com
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plants which are tolerant of variable conditions,
giving them the optimum growing conditions your
house will allow, and adopting simple strategies
which will make it easy for you to maintain them.
Just by buying the right native plants, your
maintenance time can be dramatically reduced.
There are many native varieties of balcony/patio
plants. Most have been grown successfully
indoors for many years. Even a balcony can
host climbing plants, but you may have to prune
regularly to keep them managemable. Some
suitable vines are Cissus antarctica, Kangaroo
Vine, Hoya australis, the Common Hoya, Hoya
macgillivrayi and Epipremnum pinnatum.
Generally speaking plants with large green leaves
like less light, and more water. Think about where
the plants came from. If they are jungle foliage
plants, they like a warm wet humid atmosphere.
One way to get around this humidity problem
is to place a bowl or dish of water next to the
plants. You can grow a small water plant in the
water if you like.
Another trick is to have a nice attractive tray
with river pebbles and water in it, and sit the
houseplants on the pebbles. Place the plants
so they are not in the water, but sitting on the
pebbles. It’s also good to rotate plants into the
bathroom occasionally, where the humidity will
boost them along. And of course, when it rains, if
you can move them outside for a few hours, they
will really appreciate it.

Easy to grow and maintain patio
and balcony plants!
Drive past any highrise apartment building and look up at the balconies. Very few
have a plant on them, yet they are all capable of providing very useful habitat for
wildlife. Planted with native plants in potplants, balcony habitats will provide a
refuge for small birds, butterflies and even frogs and dragonflies.
In cities that are largely covered in concrete and
tarseal, balcony habitats can be small Islands of
wildlife refuge in the concrete jungle.
There are hundreds of suitable native plants
that will grow in potplants. You can encourage
bushier growth on them by pinching out the
growing tips. Visitors may include small birds
such as finches and honeyeaters, stick insects,
small insect-eating bats, geckos, dragonflies and
butterflies.
On a balcony you can even have mobile native
garden in a wheeled box which you can move
around to suit the sun or shade, or move inside
if you wish. Patios too can provide good habitat
with the right plants.
The biggest killer of indoor, patio, and balcony
plants is over watering. Busy people somehow
seem to neglect the water until all of a sudden
they remember, and flood the plants for a few
days, and bingo! Poor plant! Indoor plants need
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to be watered regularly, misted frequently in
hot weather, and trimmed and fertilised every
six months or so. They need to be watched for
insect infestation, and have their leaves wiped
with a damp cloth occasionally.
Because balcony plants do need maintenance
and that’s why many indoor plants don’t survive,
because many people think they can dump them
in corner of the balcony or patio and forget about
them. There are many ways you can reduce the
need to spend lots of time on maintenance. Grab
a few minutes while the jug is boiling, while you
are waiting for the floor to dry, or in between any
household task.
Fast growing plants will need to have growing
tips pinched back occasionally. Sometimes
you can reduce the need for trimming by
just changing light conditions. When buying,
choose plants that are hardy and easy to look
after. There are three things to consider when
choosing native balcony/patio plants, choosing

It’s also a good idea to bunch plants with similar
water requirements together, so they can all be
watered together. Saves time! Other plants in
Nature grow in less fertile areas, and are more
hardy. These sorts of plants usually require more
light, and less water.
Don’t forget the pot you use! You can use almost
any sort of container for balcony/patio plants.
The plants should be placed on a container so
they don’t leak water, but sometimes they are
also placed inside a basket, or exterior container
as well.

You don’t have to pay lots of
money for an expensive pot. One
of the most attractive pots I’ve
ever seen was a porous pottery
one, which had used postage
stamps pasted all over it, and
then sprayed with clear varnish.
It looked great!
An old china teapot with a hole drilled in the
bottom with a masonry drill for drainage makes
a good planter pot. A chipped coffee mug also
makes a good small plant pot. Another trick we
have seen is a plastic pot, sprayed with clear
varnish, and then rolled in dry white sand before
the vernish dries. Looked great too, and what
about black sand? Or red sand?
Lots of containers can be recycled into unique
and attractive pots. Even an ordinary plastic pot
can be hidden in a basket.
If you have a climbing native vine in your garden,
and if the first 4 or 5 inches of a new tip will bend
without cracking, it can be taken as a cutting,

dipped in a root hormone powder or gel, and
planted in sand in a pot. It will grow, and can be
trained up an attractive stick. These softwood
cuttings may need a clear plastic bag over them
to keep them warm initially.
Many large soft leaves can be scored across the
thick stem under the leaf, sprinkled with hormone
powder, placed face down on some potting soil,
pinned there with a couple of toothpicks and left
to grow into several new plants. These plants
include native violets, succulents, and similar
soft, large-leafed plants.
Many plants will shoot out new roots from stem
nodes, if placed in water. Some vines do okay
just growing in water in an attractive bottle. Just
add a couple of pellets of dried organic manure
occasionally. An avocado seed with a toothpick
stuck in each side of it, and suspended in a
glass of water with the bottom half submerged,
will send out roots in a month or so. After it has
started to shoot from the top, plant into a pot.
A young avocado tree makes a very attractive
balcony/patio plant.
If your balcony/patio plant starts to wilt, its
usually temperature wrong, too wet or too dry,
or may have accumulated too many salts from
fertiliser. Leach the salts out by repotting or
flooding the plant with water, and allowing
to drain.
If it collapses, it could be from draughts or salt
problems. If the leaves fall off, from under or over
watering, poor light, or draughts. If leaf tips turn
brown, all or some of the above. If the leaves
turn yellow, all or some of the above. Tall stalky
growth, not enough light.
There are many native species suitable for
balcony/patio planting. Experiment, and if the
plant is not going too well in the house, put it in
the ground outside!
Tips for Balcony and Patio Garden
Containers
Use quality potting mix:
The best quality potting mixes contain a number
of important water saving elements including
additional organic matter, soil wetters and
important root stimulants.
Double potting:
The temperature of potting mix sitting in the sun
in a container during summer can become so hot
that the plant’s roots will be damaged. Placing
your pot inside a larger container is an effective
way of providing a solution.
Use a soil wetter regularly. Often when you water
container plants the moisture runs over the root
ball rather than soaking through it. Adding soil
wetter to your water every eight to 10 weeks will
quickly overcome this problem.
Aqua spikes for baskets:
Low cost spikes that allow you to attach a 2 or 4
litre bottle of water is an effective way of keeping
your hanging baskets in reasonable shape.
australian-backyard-wildlife.com
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Volume home builders could do so
much better
Energy consultancy Sustainability House recently surveyed 12 of the country’s
high volume residential home builders on behalf of the federal Department of
Climate Change to see if the cost of achieving six stars in new housing could be
reduced through design. Denise McNabb reports.
The study, which included AV Jennings,
Stockland and Meriton found that modifying a
home’s design to suit the climate and orientation,
rather than increasing building specifications
such as insulation levels, could achieve six
star energy efficiency standards with reduced
construction cost in all buildings in all climates.
The work was part of the government’s inquiry
into how to whether to harmonise rating tools
and other energy efficiency options, surveyed
in National Building Energy Standard-Setting,
Assessment and Rating Framework
Among the findings by Sustainability House new
home buyers focused on affordability are making
it harder for builders to meet energy efficiency
standards in dwellings, a new study highlights.
The consultancy found buyers had a perception
that energy efficiency involved extra costs even
though good house designs could actually
reduce costs.
The study found those perceived extra costs
were a hindrance to stringency around energy
efficiency compliance. And home builders
participating in the study were concerned there
was little or no auditing to ensure efficiency
standards in new homes had actually been met.
Some believed if energy efficiency standards
were introduced when land was sub-divided
rather than at the design stage or later, it would
be easier to achieve six star energy ratings for
new homes in a cost-effective manner.
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They said poor positioning – the orientation of
a dwelling – particularly the location of the living
area – during sub-division locked in impediments
to achieving those standards cost-effectively,
resulting in redesigns being done later at extra
expense.
For the study, the federal government’s
Department of Climate Change, contracted
energy efficiency modeller and adviser,
Sustainability House to determine to what extent
the cost of achieving six stars in typical new
residential buildings could be reduced through
changing the design of buildings while still
maintaining their features, functionality and size,
before upgrading specifications.
Sustainability House asked 12 of the country’s
high volume residential home builders for their
input, using 20 home designs with builder
supplied specifications in eight capital cities
and a sampling of best, worst and intermediate
orientations.
Designs were sourced for a range of dwelling
types, from single and double storey detached
and semi-detached homes to apartments.
A quarter of the study participants said they
considered the energy efficiencies for their
properties at the design stage while the rest
considered them later on.
Sustainability House also surveyed the
companies that provided plans for the study, to
better understand the efficiency and cost issues
faced by residential builders.

While the study’s focus was on cost-effective
housing redesign options to achieve energy
efficiencies it did not consider the most energyefficient changes independent of cost.
Each of the state’s capital cities were designated
by the climate types they represented with
the Northern Territory capital Darwin zoned
hot; Brisbane, Perth, Sydney and Adelaide,
temperate; and Melbourne and Hobart, cold.

Modifying a home’s design to
suit the climate and orientation
could achieve six star energy
efficiency standards
The study found that modifying a home’s design
to suit the climate and orientation, rather than
increasing building specifications such as
insulation levels, could achieve six star energy
efficiency standards with reduced construction
cost in all buildings in all climates.
Builders in the study said when they focused
on climate and orientation in their portfolio they
were able to increase energy efficiencies in
redesigns by an average one star, and decrease
construction costs by nearly 1.6 per cent,
compared to the original design.
The 2009 Council of Australian Governments
National Partnership Agreement of Energy
Efficiencies effectively increased the minimum
acceptable standard for residential buildings
from five to six stars. The changes were
introduced to the Building Code of Australia in
May 2010, along with minimum performance
standards for lighting, hot water generation and
other measures.

Most new Australian homes are
designed to achieve average
results rather than optimal
energy efficiency performance
Sustainability House says most new Australian
homes are designed to achieve average
results rather than optimal energy efficiency
performance.

The study pointed to a range of climatedependent, no-net cost changes for improving
thermal performance, such as:
• optimising roof and external cladding colours
• considering window size and aspect
• moving window glazing from east/west to
north/south orientations
• mirroring the building (reversing the design)
using polystyrene core floor slabs
• addressing shading
“By investing some efforts in tailoring designs to
suit different orientations and climatic conditions,
construction costs could be reduced to allow
residential builders to offer a more affordable
product in a market where cost is the bottom
line,” said Sustainability House.
The traditional approach of estimating the
cost impact of increases in residential building
efficiency standards was done by increasing the
specification of a design until the required energy
efficiency benchmark was reached.
Sustainability House said this method could
overestimate the impact on the cost of the
building.
How about some education?
Builders surveyed felt home buyers generally had
a poor understanding of efficiency regulations.
They suggested a government education
program for home builders and their staff to learn
how to give the right information to home owners
to alleviate the problem.
Another option was to give home owners a user
manual with energy saving tips and methods, like
those given to commercial buildings owners.
An education program was also suggested for
local councils because anecdotal evidence had
been found of conflicts councils had with the
energy efficiency regulations.
Other conflicts builders identified included
air-tightness causing condensation issues and
difficulties achieving six stars for houses built on
slopes with raised sub-floors.
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As only 28 individuals in the construction
industry responded to the additional survey it
did not constitute a statistically valid sample of
residential builders, but those that did respond
represented some of the largest residential
construction companies in Australia.

Most said they did not have
home or apartment designs that
could meet ratings higher than
six stars because home buyers
were primarily interested in
cost, not energy efficiency.
Most said they did not have home or apartment
designs that could meet ratings higher than
six stars because home buyers were primarily
interested in cost, not energy efficiency.
Glazing was highlighted as one of the most
important factors contributing to thermal
performance. Windows cost less to insulate
than walls and ceilings so it is a cheaper value
proposition.
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As airconditioning was in all aspects of people’s
lives they had an expectation of controlling the
temperature of the environment at all times, said
the builders.
This had resulted in dwelling designs isolated
from the climate they were in, leading to insulated
buildings, but conversely, insulation could
enhance the positive aspect of a building’s
location such, be it winter heating from the sun
or blocking the sun to keep a building cool.
Other key survey findings included:
• Quantity surveyors tended to overestimate
costs for redesigns by 30 per cent or more
• Decreasing window size to achieve energy
costs savings could make homes less
attractive and decrease sales but buildings
could achieve the six star requirement without
substantial loss of glazing area
• Volume building designs, such as apartment
blocks, had the potential to be energy
efficient at a lower cost that presently incurred

by builders. Putting windows right round
the building led to average performance in all
orientations
• The location of living areas in homes to
optimise views, desires of the home owner and
functionality were factors be considered
besides energy efficiencies
• Reducing construction costs might cause cost
increases elsewhere
• Project home builders preferred to have
designs that could be used in any orientation
yet different orientations and good design
principles could result in cost savings
• Double storey buildings achieved the lowest
average star rating using original designs
• Apartments positioned on the corner of the
building rated the highest stars, using original
designs
• *Hobart achieved the highest average star rating
& Brisbane, the lowest, using original designs

• Builders said presently the construction cost
of increased a star rating from five to six was on
average $3500
Builders and their franchises participating in
the survey were:
• AV Jennings Developments
• BGC Residential
• Cavalier Homes
• Devine Homes
• Dixon Homes
• GJ Gardner Homes
• Hotondo Homes
• JWH Group
• Meriton
• Metricon
• Rossdale Homes
• Stockland
• Weeks Group

thefifthestate.com.au

Melbourne growth and planning for
jobs and apartments
The tale of two cities just got a little more intense with this week’s release
of Victoria’s population numbers showing that the state exceeded 2008
expectations on growth. Tina Perinotto reports.
Meanwhile separate research reveals a
growing gap in the capacity of Australia’s major
competing cities Melbourne and Sydney to
deliver on housing and jobs.
In the commercial sphere Melbourne can
accommodate more than half a million jobs in
the coming decades, right on the doorstep of its
CBD, compared with Sydney’s 175,000 jobs at
best in a variety of disparate and unconnected
sites, according to SGS Economics and
Planning.

Green makeover for Sydney’s apartments
Twenty five apartment buildings across the City of Sydney will soon be getting
a green makeover. The city’s new ‘Smart Green Apartments’ program will help
building owners to improve the energy efficiency and environmental performance
of their buildings.
The program seeks to create more efficient,
cost-effective buildings, with a focus on energy
and water efficiency and waste reduction. The
City of Sydney will work with 25 apartment
buildings to improve base building performance,
minimise environmental impacts and connect
residents around greening initiatives.
“Boosting the sustainability of our existing
building stock remains a huge challenge, and
we are pleased to see the City of Sydney taking
a leadership position on this issue,” says Robin
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Mellon, the GBCA’s Executive Director
of Advocacy and Business Services.
“The vast majority of Australia’s buildings are
poor performers in terms of energy and water
efficiency, as well as indoor environment quality.
The Smart Green Apartments program will
provide the incentives and share the expertise
necessary to show building owners that green
building retrofits are affordable and achievable,”
Mr Mellon says.

“The Smart Green Apartments
program is a great start - but
there is much more work to
be done. We encourage the
City of Sydney to widen its
sustainability focus and take
an integrated approach to
sustainability, using the nine
categories of the Green Star
environmental rating system as
a guide,” Mr Mellon says.
“Visionary government leadership and existing
building performance are two of the five green
building priorities for NSW and Sydney, and we
look forward to working closely with the City of
Sydney to support its sustainability agenda,” Mr
Mellon concludes.

Participating in Smart Green Apartments is free.
Your building will receive:
• A comprehensive Energy Saver audit,
provided through the Office of Environment &
Heritage’s Energy Saver program with costed
recommendations and clear pay-back periods
to increase the efficiency of your building.
• A Water Use Report providing
recommendations for improving water
efficiency
• A waste and recycling assessment and
upgrade
Visit the City of Sydney website and download
the application form: cityofsydney.nsw.gov.au

In Melbourne’s housing market, the craze for
apartment living is entering its V2.0 stage,
analysts Charter Keck Cramer say. And it’s
spreading to the middle and even outer ring
suburbs. Even more interesting is that the
apartments are increasingly smaller and with
fewer car spaces.
These trends add up to a direct bearing on
sustainability, if you subscribe to the view that
density is key to more sustainable, vibrant,
happy, intelligent and creative communities, as
cities authors such as Ed Glaeser contend.
According to a new report Victoria in Future
2012, overall population in Victoria, assessed at
30 June last year, outstripped 2008 projections
by 72,000 people.
The figures also showed that:
• Victoria’s population is expected to grow by 1.7
million, from 5.6 million to 7.3 million,
• Melbourne’s population is expected to grow by
1.3 million, from 4.1 million to 5.4 million.

rala.com.au
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In the commercial sphere, Victorian Planning
Minister Matthew Guy said he would consider
expanding the reach of the special CBD planning
provisions to Fisherman’s Bend close to the
CBD.
“I look forward to reviewing the Capital City
Zone and the potential to redefine the CBD
by expanding its concept to Docklands, St
Kilda Road and Fishermans Bend to optimise
the advantages of a larger core for decades
to come,” Mr Guy said in a side note to the
announcement on the population figures.
Fishman’s Bend is where SGS director Patrick
Fensham says Melbourne has capacity to
accommodate more than 500,000 jobs in the
coming decades.
Sydney by contrast will struggle to muster space
for 175,000 jobs in the next 40 years, Fensham
says. And these, apart from Barangaroo, which
adjoins the city, in a number of scattered sites.
In the residential sphere Mr Guy said the new
metropolitan strategy would look for ways to
accommodate projected growth.
Mr Guy said: “A major component of the
government’s long-term plan to manage
growth and change is the delivery of new
affordable homes, infrastructure and conditions
that encourage jobs, businesses and attract
investment.”
The new metropolitan planning strategy would
“consider all aspects of planning – from where
new housing and jobs should be located as
well as transport connections, health services,

schools, community facilities and parks,” Mr Guy
said.
But despite what the government comes up with
there are already some interesting trends under
way in Melbourne in the apartment market. And
they contrast strongly with Sydney’s residential
market, where developers have thrown in the
towel on apartment development.
According to analysts Charter Keck Cramer,
Melbourne’s appetite for apartments appears
to be spreading with as many as 5000 of
the planned 30,000 units expected to start
construction in the next two years slated for
middle and outer ring suburbs.
Developers say they are surprised by the level of
interest they are receiving in new suburbs such
as Caroline Springs, 30 kilometres north-east of
Melbourne.
Boom Property Group for instance is building
more than 100 apartments at Caroline Springs
and has proposed 74 apartments in Doreen in
the city’s north.
BPG managing director George Mariotti said he
was surprised at the level of interest from buyers.
“Caroline Springs has become a fantastic little
city in itself,’’ he told The Australian Financial
Review.
Sam Nathan, director residential projects,
Charter Keck Cramer highlighted some of the key
market forces underway in an article in The Asian
Executive magazine. Key points include:
• A compelling “Melbourne Story.” Melbourne’s
rising prosperity through the 2000s served as a
magnet for investment attraction.
• Stronger than forecast population growth;
escalating housing prices; eroded lifestyle
affordability; historically tight vacancy rates
and associated rental growth; nation-leading
international education opportunities and the
benefit of a “user friendly” city layout gave rise to
a compelling story for residential investment.

• Residential property has long been the
preferred defensive vehicle for mum and dad
investors during the global financial crisis, and
Melbourne’s compelling city story paved a
‘golden path’ to Melbourne’s door.
• A shift to defensive residential investment was
demonstrated nationally through the initial stages
of the GFC, however Melbourne’s reaction was
the most pronounced of all capital cities….
[with] highly visible investment momentum that
captured the attention of interstate and offshore
investors.
• For the majority of Melbourne’s peak marketing
boom the opportunities for apartment investment
in alternate capital city and regional markets
were comparatively weak.
• By comparison Sydney provided relatively
few major investment grade projects, due to
a range of factors including land supply and
planning constraints, and the available stock
often breached price point thresholds tolerated
by investors
• Due to an underlying market imbalance Southeast Queensland was hit hardest of all markets
by the GFC and did not support a new wave of
apartment releases
• The Perth market remained in its relative
infancy and did not have the capacity to provide
a critical mass of new stock to meet national
demand.
• The composition of Melbourne’s development
sector: Melbourne is characterised by a set
of predominantly private developers adept at
identifying and seizing on emerging trends,
configuring and marketing projects that meet
the requirements of a clearly defined purchaser
profile. Melbourne’s developers identified
key investor drivers and requirements more
dynamically than other capital cities, and
delivered commensurately configured projects.

thefifthestate.com.au
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“Their numbers then hit historic lows in 2010
once the boost was no longer available so what
we are seeing now is a return to more normal
levels of first home buyer activity, which is very
positive for our market.”
The median unit and townhouse price in
Brisbane increased 2 per cent to an even
$400,000 over the December quarter. On
the Gold Coast, it increased 5.3 per cent to
$350,000 and was up 2.1 per cent to $245,000
in Toowoomba.
Median price reductions have been recorded
in some regional areas however the unit and
townhouse market in these regions is historically
much smaller than their housing market so is
more prone to median price fluctuations on a
quarterly basis.

The Commons apartments –
a community, not “your own little box”
A community out of an eight star apartment building in Melbourne rather than
having a home as “your own little box” was how the architects envisioned
designing the 24-apartment building, the Commons, which will be completed
later this year. Lyn Drummond reports.
Designed by Brunswick’s Breathe Architecture,
one of the key philosophies behind the building
is a sense of community.
Breathe’s director Jeremy McLeod said: “One of
the fundamental ideas was to make it green, but
it was also to make it clever and strategic around
the way the building works, which was to build a
community out of it, rather than just having it as
your own little box.”
The building will push boundaries around
sustainability, Mr McLeod said.
“Sustainability is premised on the whole idea of
stripping back and taking out all of the stuff that
you don’t need, and expressing all of the stuff
that you do need.”
“The aesthetic at the Commons is not
compromised by the sustainability, but
enhanced with details such as raw copper
tap fittings, copper kitchen sinks and recycled
floorboards in the apartments.”
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Development manager for project developer,
Small Giants, Adam Borowski told The Fifth
Estate tenders would be called in April to
construct the building, which will comprise one
and two bedroom aapartments, three artist’s
studios and a cafe. It will take six weeks to
complete.
Located six kilometre from the CBD at 7 Florence
Street, Brunswick, Mr Borowski said it was
breaking the mould – there is no car parking,
every apartment has two or three bicycle spaces.
“We have been more than 50 per cent sold, and
in a slow market we are happy with that result,
“ he said. “One bedders sold for $385,000, two
bedrooms from $495,000 to $570,000. To date
one single bedroom is left at $395,000 and nine
two-bedrooms.
“It’s a smart building concept in every sense.
The rooftop garden provides a communal
meeting space, but also serves to cool the
building naturally. The interiors create natural

ventilation, while the northerly frontage
maximises natural light, “ Mr Borowski said.
Sustainable features will include:
• Solar panels and gas boosted solar hot water
service
• Rainwater tanks for the rooftop vegetable
garden and landscaping
• Abundance of natural light and cross ventilation
• Selected recycled materials and exposed
concrete ceilings
Each apartment will have:
• Hydronic heating
• Double glazed windows
• Recycled timber floors and raw timber
feature wall
• Copper and brass tapware
• Outdoor terraces and access to a communal
rooftop garden with BBQ
The site is between Anstey train station and
the Sydney Road tram and all residents will be
offered yearly public transport passes and a
car-share membership as part of their owner’s
corporation fees.

The Upfield bike path alongside the Commons
runs directly into the city with almost 70 internal
bike racks incorporated into the building plan.
Finishes will be raw and exposed wherever
possible to reduce the embodied energy of
the building. At the same time the use of solid
concrete structure and cladding will ensure the
building has a long life.
The west façade will have a second skin of
Wonderglas (Ampelite polycarbonate) battened
off the exterior wall that is open at the top and
bottom. This second skin will breathe and reduce
undesirable afternoon solar gains on the main
façade from the west.
Carbon offset mechanisms
A large grid connected photovoltaic array is
proposed for the roof. The body corporate will
negotiate on behalf of the occupants for 100 per
cent renewable green power for the building.
However, individual tenancies will have their
own meters.
The building design has made the most of the
site and its limited northern exposure. Deep
balconies on the north and limited glazing to
the east and west will help deal with unwanted
sun and glare. Voids have been introduced
to promote better daylight penetration and
ventilation. see www.7florence.st

An increase in the preliminary numbers of
unit sales was recorded on the Fraser Coast,
Bundaberg, Rockhampton, Townsville and
Cairns over the quarter. With the exception of
Cairns, all major regions posted either steady
or increased median unit prices over the year
ending December.

The Real Estate Institute of Queensland Ltd

The Queensland unit and townhouse
market showing healthy recovery
The Queensland unit and townhouse market is showing healthy signs of recovery
with many areas across the State posting median prices increases over the
December quarter, according to the Real Estate Institute of Queensland (REIQ).
The REIQ quarterly Queensland Market Monitor,
which tracks median property prices and rents
across the State, found that prices in the fourth
quarter of last year rebounded in most areas of
South East Queensland.

“As we move into 2012, REIQ accredited
agencies are reporting healthier levels of enquiry
with first home buyers and investors especially
taking a keen interest in the more affordable unit
and townhouse market.”

Similar to the housing market, it appears that the
last quarter of 2011 possibly marked the turning
point in Queensland’s property market.

According to reiq.com, there are more than
5,000 listings for Queensland units and
townhouses currently for sale under $350,000.

“What we are starting to see is
that as 2011 progressed, so did
confidence levels in our property
market with prices beginning to
strengthen,” REIQ CEO Anton
Kardash said.

The numbers of first home buyers continues
to improve in Queensland with the latest ABS
figures showing they now represent about 20 per
cent of the market – the highest proportion for
more than two years. The softening of property
prices over the past two years, as well as the
relatively low interest rate environment, is partially
behind this increase in demand from first-timers.

“Many regions posted their most
robust price results this quarter
since prior to the natural
disasters at the beginning of
last year.

“Thousands of first home buyers
brought their buying decisions
forward when the First Home
Owners Boost was available in
late 2008 and 2009,” Mr
Kardash said.

thefifthestate.com.au
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Fraser Coast, for example, registered a median
unit price fall of 15.6 per cent to $270,000
over the December quarter however this was
because there was a reduction in the number of
new and waterfront properties sold compared
to the previous quarter. Over the year ending
December its median unit price was steady.
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WA PROPERTY

“We currently have approximately 50 accredited
members at STIWA, all of whom have committed
to a level of training each year. However, even
though we encourage our members to become
accredited, without formal licensing in place this
is completely voluntary and therefore only a small
percentage of our industry are as qualified as
they could be,” Mr Atkinson said.

• Panelift Doors
• Industrial Roller Shutters
• Roll-A-Doors

“At present anyone can become
a strata company manager
and open their own strata
management business,”
he added.

Industry body seeks licensing of strata
company managers in Western Australia
The peak body for the strata sector in Western Australia, The Strata Titles
Institute of WA (STIWA), is pushing for licensing of strata company managers
in Western Australia.
Whilst most states in Australia have some form
of regulation for strata company managers, the
profession is currently not licensed in Western
Australia.

The strata industry has grown substantially in
recent years, with an estimated 10,000 strata lots
being created each year and according to Mark
Atkinson, President of STIWA, it is imperative the
industry is regulated.

“Strata company managers have large
responsibilities and can hold considerable sums
of money on behalf of strata companies. It is
essential that anyone working in this rapidly
growing industry is regulated in some way.
“Strata titled living is becoming an increasingly
popular option for developers, with more and
more apartment, townhouses and units popping
up across WA, so the issue of a lack of regulation
is only going to magnify in the coming years,”
he said.
STIWA currently has over 200 members, each of
which is bound by a code of ethics. STIWA also
has a system of accreditation for strata company
managers, which commits them to regular
professional development and training.

The development of the Council of Australian
Government’s National Occupational Licensing
System (NOLS) has recently focused new
attention on the question of whether or not strata
company managers should be licensed in WA,
and Mr Atkinson says he hopes this comes into
place.
The NOLS would create a single occupational
licence for selected occupations, allowing
licensees to work anywhere in Australia with
the one licence. Property agents are one of the
occupations currently covered by the NOLS, with
proposed effect from 1 July 2012.

• Tilt-A-Doors
• Auto Openers

Call us on (02) 8783 8788 or visit our showroom:
6 Enterprise Cct, PRESTONS 2170
www.expressdoors.com.au
sales@expressdoors.com.au
Licence # 115814C

Looking for an award winning
painter? If quality is important then
talk to us today

“We would like to see strata company managers
as one of the categories of the NOLS property
agent licence and wholeheartedly support any
move in this direction,” Mr Atkinson said.

gold

The Strata Titles Institute of WA

With rising electricity prices imminent,
do you know what the cost of
inaction will be to your organisation?

27kW for
PCYC Deception Bay

Why SolarSwitch?
• Experience in large scale
commercial projects
• Solar and Energy Efficient
Lighting Solutions
• Full Project Management
• Non Penetrative Mounting Systems
• Premium products from
reputable manufacturers
• 10 year product and 25 year
efficiency warranties held
in Australia

9.2kW for
Sydney City Council

10kW for
GK Strata Management

02 8746 0920 or 0419 699 639
Visit our website www.cleancleaning.com.au
Send us an email cleancleaning@optusnet.com.au

Collaroy
Plumbing

WWW.COLLAROYPLUMBING.COM.AU

• Unmatched Security & Concierge Solutions
• Highest Quality Public Relations Personnel
• Dedicated to Super-Service
• 100% Satisfaction or ‘no charge’ Guarantee
• 30 Years Knowledge and Experience
Call us today to find out how many extra ways we can provide Super Service and Customer Care
GOLD CREST SECURITY PTY LTD I P.O. Box 775 I PARRAMATTA NSW 2124 I 1300 137 339 I www.goldcrestsecurity.com.au
Master Licence Number. 409 899 891

SITE
FREE ENT
SM
ASSES

There’s every reason under the
sun to choose SolarSwitch

1300 880 969
www.SolarSwitch.com.au
sales@SolarSwitch.com.au
67 Cawarra Rd, Caringbah NSW 2229
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Footprint Energy offers highly skilled and experienced professionals to
successfully deliver energy audits that meet the needs of our clients in the
residential and commercial strata management sector. The audit outcomes
identify tailored energy savings with an attractive return on investment
to assist ‘future proofing’ buildings against future energy increases.

Contact Footprint Energy on 0418 976 396
Visit our website www.footprintenergy.com.au

Streamlined property services
in the commercial, resort,
industrial, government and
aged-care sectors.

Project Works

Facility Management

Remedial & Rectification

Cleaning

Maintenance

P 1300 88 6462
PAGE
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Contact Clean Cleaning on

Gold Crest Security provide
d SSuper-Service
S
i
through…

• Training and Development
Why Solar?
• Reduce electricity costs
• Protection from rising
electricity prices
• Compliance with NABERS
• Depreciation or Leasing
options available
• Increased value of
the property
• Government Rebates

cleaning

GARAGE DOORS & OPENERS

STRATA VOICE JANUARY / FEBRUARY 2012

minc.com.au

0404 857 360

Specialist Remedial Contractors
• Concrete repair and protection
• Magnesite repairs
• Brickwork repair including lintels
• Remedial waterproofing to roofs & decks

• Replacement balustrades
& windows

• ACRA Corporate members,
MBA & ACA members

Contact John O’Connell on 0404 857 360 or visit www.preservetech.com.au
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Timara Strata Cleaning Services
••Servicing•Sydney’s•North•Shore
••10•Years•Experience•in•Strata•Cleaning
••OH&S•accredited•and•insured•contractor
••We•work•to•your•“scope•of•work”•or•compile•one•for•your•premises
••Our•employees•are•uniformed,•well•spoken•and•approachable
••We•offer•a•written•Service•Guarantee

CONCRETE SPALLING REPAIRS
WE DO IT RIGHT... FIRST TIME!

RESPONSIVE PROFESSIONAL SERVICE

CALL NEIL TRENWITH

02 9958 6665

SPEEDY AND THOROUGH INVESTIGATION

VISIT OUR WEBSITE

Call Andrew Martin-Blake on 0416 284 796
or email timara@bigpond.net.au

Landlord Specialists is a support service for Private Landlords
wanting to self-manage their investment properties in Australia.
We offer the services and support you need to successfully and
confidently self-manage your investment property.

Visit www.landlordspecialists.com.au or call us on 1300 850 852
for all your Landlord hints, tips and advice – it’s free!

Simply Smarter Strata

SWOLLEN CONCRETE? RUST SPOTS?
ACT NOW DELAY CAN BE COSTLY

magnatex.com.au
Strata Specialist, Directors Individual Memberships ACRA, HIA,
MBA, Corporate Memebership ISTM (Supp)

SINGLE CONTACT POINT
COMPLETE PROCESS (MAGNESITE REMOVAL AND
CEMENTITIOUS FLOOR LEVELLING)

Rental Property Inspections Australia are a professional team specialising in
independent entry, exit and periodical (routine) inspections.
We provide reliable, efficient, quality services to Self-Managing Private Landlords,
Landlords who have a Property Manager, Property Managers/Agents and Tenants.

Visit www.rentalpropertyinspections.com.au or call us on 1300 988 196

Specialists in
Automatic Gate Systems
Service and New Installations
• Boom Gates

Strata Voice is a quarterly newspaper directly mailed to stata
manangers, body corporates, selected unit owners and real estate agents

• Swing Gates
• Sliding Gates
• Cantilever Gates

Freecall: 1800 659 567

• Access Systems and Remote Controls

If you are interested to advertise in our next issue please contact us

www.autogates.com.au

Ask about our range of ‘Scheduled
Preventative Maintenance’ Contracts,
helping strata’s maintain reliable
Automatic Gate Systems and ensuring
on site O.H.& S requirements are met.

www.automaticgaterepairs.com.au

We Replace Lost and
Stolen Remote Controls

stratavoice.com.au

•

Strata / commercial cleaning

•

End of lease cleaning

•

Carpet cleaning

•

Warehouse & carpark sweep / scrubs

•

Handyman services

•

Supply and fit light globes

•

Lighting and led’s

Call Gayle Price on:

0414 222 865
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Strataconnect’s triple-play service is the first of
its kind connectivity and entertainment solution
for strata communities, including telephony,
internet and video communications.

STRATA MANAGERS | BODY CORPORATES | UNIT OWNERS | PROPERTY MANAGERS | STRATAVOICE.COM.AU

We provide a unique and competitive solution for your
strata building.

A national voice for strata P.11
Strata Security P.14

Elevator Maintenance and
Modernization P.06

Residents are able to move in and be connected from day
one. No waiting times, no committing to long term
contracts, and no multiple monthly bills... just truly
unlimited service at a competitive monthly fee,
incorporated into existing strata fees.

Highly efficient hi-rise living P.15

Where Processes Meet Personalities:
The Management of Strata Schemes P.23

Strataconnect provides many benefits over and above
current communication providers including:

Our proven ‘open standard’ service can be integrated as
part of construction, or retrofitted to existing buildings,
supporting any telecommunications provider and
manufacturer’s equipment.

No 3 April / May 2011

No 3 April / May 2011

“We offer quality,
reliability and affordability
without compromise”

Strata Managers
Strata Buildings
Owner Residents
Owner Investors
Rental Residents

Managing major repairs in residential
strata developments in NSW P.06

F: 02 9730 1781
E: lotus008@optusnet.com.au
PO Box 784 Moorebank 1875

+

One point of contact
Distribute and share real time information
Simple, plug in connection
No contracts, no caps, no shaping
Competitive rates
5-star hotel services - at home
included in strata fees
many more

To find out how Strataconnect can benefit you, go to
www.strataconect.net and fill in the contact us form, email
info@strataconnect.net or phone 0402 412 550.

Communications just got easier!
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+61 (4) 0241-2550 info@strataconnect.net www.strataconnect.net

